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current without fluctuations. 
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Low cost of operation. 
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board transmitters at a cost of 20c or less a month. 
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Many fine tributes 
have been deserved- 
ly paid by press and 
public leaders to Alexander Graham Bell, 
In 


the same connection equally many sincere 


whose death occurred a few days ago. 


tributes have been paid the telephone (the 


invention of which was Professor Bell’s 
great achievement) as one of man’s most 
indispensable servants. 

It is interesting to note in the general 
press comment the surprise to be reminded 
that the telephone is hardly 46 years old. 
This fact is brought home to people when 
they read that Professor Bell was only 75 
when he passed away, and that he was 29 


old 


that his 


years when he convinced the world 
“talking box” enabled persons to 
communicate with each other although 
separated by a considerable distance. 

The world has come to depend so much 
on the telephone that it scarcely can real- 
And the 


comments, which naturally 


ize how it got along without it. 
burden of the 
center around 


that the 


this invention at this time, 
is world owes an eternal debt 
to the man whose genius bestowed upon it 
such a benefaction. 

* * * * 

Professor Bell’s fame is fixed and sure. 
He had a wonderful idea, and he had the 
determined persistency to carry it through. 
He was a wise man, too. Having estab- 
lished the value and utility of the tele- 
phone, he left its commercial development 
to others who, undoubtedly, were more 
fitted to handle the many problems attend- 
ing its growth. 

As he himself said modestly: “I may 


perhaps take credit for having blazed the 
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trail, but when I look at the phenomenal 
developments of the telephone, I feel that 
the credit for these developments is due 
to others than to myself.” 


* a 

It is a matter for regret that Professor 
Pell could not have lived to participate in 
the celebration of the 50th anniversary of 
the birth of the telephone, which will oc- 
cur in about four years. However, his 
name is written high in the hall of fame 
along with those of Fulton, the inventor 
of the steamboat, Whitney, who fathered 
the cotton gin, and others whose discov- 
eries have made life easier and fuller for 
the race. 

x * * 

It cannot help but be most gratifying to 
everybody connected with the telephone 
industry to notice the grateful recognition 
of the value of the telephone which 
marked most of the editorial comment in 
reference to Professor 


connection with 


Bell’s death. After all, we are forced to 


conclude, the public does appreciate the 
telephone. 
This paragraph from the Chicago Eve- 
ning Post is an example: 
“There are days whem we say in our 
haste, ‘Would that the telephone had never 
been invented.’ 


But there have been other 


days when we blessed the man who has 
passed from a life of achievement because 
he had made possible the quick communi- 
cation which met an emergency or set the 
mind at rest concerning those we loved. 


“It would be a strange world without 
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the telephone and a 
mighty inconvenient 


one for most of us. 
In two generations it has become an in- 
dispensable factor in domestic, social and 
business life.” 

x * * * 

The vital importance of utility compa- 
nies keeping the public informed of the 
real facts concerning their affairs is well 
illustrated by Professor E. E. Lincoln who 
conducts the course in public utilities at 
Harvard University. 

In carrying on his work Professor Lin- 
coln has been amazed at the general ignor- 
ance of the business of furnishing public 
service. As he puts it, “the average col 
lege graduate who comes into the work 
does not know the first thing about the 
He 


remotest idea of how rates are built up.” 


public utility business. has not the 


It happened that a certain Boston news- 


paper was attacking a utility company in 


that city, and printed an editorial which 


was brought before a class, numbering 40 


or 50 students, all second-year men, study- 
ing the utility question. The class at first 


took the editorial practically at its face 


value, although it was afterward shown 
that it was a mass of misrepresentation. 


“We took 


the editorial,” 


about two hours to dissect 


says Professor Lincoln, 


“and after we got through with it, it was 


a rather penitent lot of students who con- 


fessed they did not know much about 


the public utility question, and they decid- 
ed that some other kind of editorial should 
be written to counteract the sort of thing 
that 


some of the misled newspapers are 


putting out. 
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“It seems to me that in the past there 
has been about 30 years of assuming that 
the situation is all right. Knowing that 
their house is in order, and knowing that 
the business is efficiently run, utility com- 
panies have hoped the public would see it 
the same way. It will take some years to 
educate the public, and make certain that 
only correct information comes to them. 
Once having the real information, they 
cannot make a mistake.” 

x * * x 

Making due allowance for the college 
student’s lack of practical knowledge, it is 
quite likely that the rank and file of the 
general public know no more about utili- 
ties than did Professor Lincoln’s class. 
The incident illustrates the great need of 
service companies protecting themselves 
by laying the facts before the people, and 
before the press that the people read day 
by day. 

Here was a class of young men making 
a study of the utility business, rates, financ- 
Without 


guidance they would have accepted as the 


ing and regulation questions. 


literal truth the misrepresentations of a 
hostile newspaper. It was fortunate Profes- 
sor Lincoln was at hand to set them right. 


Self-seeking politicians and their news- 
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paper supporters do not hesitate to attack 
the traction, gas, telephone and other util- 
ity companies without regard to the facts 
or the justice of the case, because it is 
part of the old game to make votes by stir- 
ring up the public against the corpora- 
tions. 

A striking example is now presented in 
New York state where the backers of 
Hearst, who are trying to make him gov- 
ernor, have announced his campaign plat- 
form. They say he is for five-cent street 
car fares, lower telephone and gas rates 
and cheaper milk. 

Just to show the real vote-hunting mo- 
tive back of this bunk talk, it is noted 
that the Hearst politicians demand “cheap- 
er milk but better prices for the farmer.” 
This is designed to get the votes of both 
city and country—cheaper milk for the city 
folks and higher prices for the farmer 
who produces. 

* * * x 

As an example of pure demagogism it 
is well nigh perfect. Just how gas, tele- 
phone and street car rates are to be re- 
duced without bankrupting the companies 
is of small consequence to the politicians, 
any more than how the farmer is to get a 


higher price for his milk when it is sold 
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at a lower price to the dweller in the city. 

Probably Hearst would like to see all 
the utilities taken over by the state, with 
himself as governor. That would enable 
him to build up a gigantic political ma- 
chine that might help him win the Presi- 
deritial nomination for which he has 
yearned so many years. 

* * * * 

The only way successfully to fight the 
hostile propaganda mentioned by Profes- 
sor Lincoln is for public utilities of all 
kinds to redouble their publicity efforts. 
They must educate the people on the util- 
ity business—not spasmodically, but 365 
Gays in the year. 

It is only within the last three or four 
vears that this necessity has been recog- 
nized and put into practice by the indus- 
try, yet much has been accomplished to 
counteract the harm done by the political 
demagogues in the many years preceding. 

The various state committees on public 
utility information are doing a good job 
aiong this line, and all telephone compa- 
nies should co-operate with these organ- 
izations to carry on the work of telling the 
public the facts. They can help all the 
utilities to help themselves effectively in a 


way that is highly important. 


The Inventor of Telephone Dead 


Dr. Alexander Graham Bell, from Whom the Bell Telephone System Takes Its 
Name, Passes Away at His Summer Home in Nova Scotia after about Three 
Months’ Illness—Honored by Many Countries for His Scientific Achievements 


Telephone service on about 15,000,000 
telephones in the United States and Can- 
ada was suspended for one minute on 
Friday, August 4, at 6:25 p. m. (eastern 
standard time). 

This was the tribute of the telephone 
companies of the country as the body of 
Alexander Graham Bell, inventor of the 
telephone, was laid to rest in a tomb, 
blasted from rock, on a spot he had se- 
lected on the crest of Beinn Bhreagh 
Mountain, near Baddeck, Nova Scotia. 

Although the inventor, who was in his 
76th year, had been in failing health for 
several months, he had not been confined 
to bed, and the end was unexpected. Late 
Tuesday afternoon, August 1, however, 
his condition—brought about by progres- 
sive anaemia~—became serious and he 
passed away at two o’clock the next morn- 
ing. 

Alexander Graham Bell lived to see the 
telephone instrument over which he talked 
a distance of 20 feet in 1876 used, with 
improvements, for the transmission of 
speech across the continent—and more 
than that, for the transmission of speech 





across the Atlantic from Washington to 
Hcnolulu without wires. 

The little instrument he patented less 
than 50 years ago, scorned then as a 
joke, was when he died the basis for 19,- 
000,000 telephones used in every civilized 
country in the world. The Bell basic 
patent, the famed No. 174,465, which he 
received on his 29th birthday and which 
was sustained in a historic court fight, has 
been called the most valuable patent ever 
issued. 

Although the inventor of many con- 
trivances which he regarded with as much 
tenderness and to which he attached as 
much importance as the telephone, a bus- 
iness world which he confessed he was 
unable to understand, made it assured that 
he would go down in history as the man 
who made the telephone. He was an in- 
ventor of the gramophone, and for nearly 
20 years was engaged in aeronautics. 

Associated with Glenn H. Curtis and 
cthers whose names are now known 
wherever airplanes fly, he pinned his faith 
in the efficacy for aviation of the tetrahe- 
dral cell, which never achieved the suc- 


cess he saw for it in aviation, but as a 
by-product of his study he established an 
important new principle in architecture. 

The inventor of the telephone was born 
in Edinburgh, Scotland, on March 3, 
1847. Means of communication had been 
a hobby in the Bell family long before 
Alexander was born. His grandfather 
was the inventor of a device for over- 
coming stammering and his father per- 
fected a system of visible speech for deaf 
mutes. 

When Alexander was about 15 years 
old he made an artificial skull of gutta- 
percha and India rubber that would pro- 
nounce weird tones when blown into by a 
hand bellows. At the age of 16 he be- 
came, like his father, a teacher of elocu- 
tion and instructor of deaf mutes. 

When young Bell was 22 years old he 
was threatened with tuberculosis, which 
had caused the death of his two brothers, 
and the Bell family migrated to Brant 
ford, Canada. 

Soon after he came to America, at a 
meeting with Sir Charles Wheatstone, the 
English inventor, Bell got the ambition to 
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perfect a musical or a multiple telegraph. 

His father, in an address in Boston one 
day not long after, mentioned his son’s 
success in teaching deaf mutes, which led 
the Boston Board of Education to offer 
the younger Bell $500 to introduce his sys- 
tem in the newly opened school for deaf 
mutes there. He was then 24 years old, 
ard quickly gained prominence for his 
teaching methods. He was soon named a 
professor in Boston University. 

But teaching interfered with his in- 
venting and he gave up all but 
two of his pupils. One of these 
Hubbard of a 
wealthy family. She had lost 


was Mabel 


her speech and hearing when 
a baby and Bell took the most 
acute interest in enabling her to 
hear. She later became Mrs. 
Sell. 

Three Years on Telephone. 

Bell spent the following three 
years working, mostly at night 
in a cellar in Salem, Mass. 
Gardiner G. Hubbard, his fu- 
ture father-in-law, and Thomas 
Sanders helped him financially 
while he worked on his theory 
that speech could be reproduced 
by means of an_ electrically 
charged wire. 

As he worked he began to 
see the possibilities of convev- 
ing speech over an electrically 
charged wire—the telephone. 
He used a dead man’s ear for 
a transmitter. 

“If I can make a deaf mute 
talk,” Bell had declared, “I can 
make iron talk.” 

His first success came while 
he was testing his instruments 
in new quarters in Boston. 
Thomas A. Watson, his assist- 
ant, had struck a clock spring 
at one end of a wire and Belli 
heard the sound in another 
room. 


for 


For 40 weeks he worked on his 
instruments, and on March 10, 1876, Wat- 
son, who was working in another room, 
vas startled to hear Bell’s voice say: 

“Mr. Watson, come here. I want you.” 

At the Centennial Exposition in Phila- 
delphia he gave the first public demonstra- 
tion of his instrument. He had not in- 
tended to go to the exposition. He was 
poor and had planned to take up his 
teaching again. 

In June he went to the railroad station 
one day to see Miss Hubbard off for Phil- 
adelphia. She had believed he was going 
with her. As he put her on the train and 
it moved off without him, she burst into 
tears. Seeing this, Bell rushed ahead and 
caught the train, without baggage or 
ticket. 

An exhibition on a Sunday afternoon 
Was promised to him. When the hour ar- 
rived late in the afternoon, it was hot, 
and the judges were tired. It looked as 


Invention of Telephone; 
land, March 3, 1847; Died at Beinn Bhreagh, near 
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if there would be no demonstration for 
Bell. Then Dom Pedro, the Emperor of 
Brazil, walked into the room and greeted 
3ell saying: “Professor Bell, I am de- 
lighted to see you again.” He had heard 
some of the young man’s lectures. Bell 
made ready for the demonstration. A wire 
had been strung along the room. Bell 
took the 
placed the receiver to his ear. 

“My God, it talks!” he exclaimed. 


transmitter, and Dom Pedro 


Then Lord Kelvin took the receiver. 





Dr. Alexander Graham Bell, Distinguished Scientist, Renowned 


Baddeck, Nova Scotia, August 2, 1922. 


“It does speak,” he said. “It is the 
most wonderful thing I have seen in 
America.” 

The judges then took turns listening, 
and the demonstration lasted until 10 
o’clock that night. The instrument was 
the center of interests for scientists dur- 
ing the rest of the exposition. 

The commercial development of the 
telephone dated from that day in Phila- 
delphia. 

While Alexander Graham Bell will be 
best remembered as the inventor of the 
telephone, a claim he sustained through 
many legal contests, he also became noted 
for other inventions. 

With Sumner Tainter he invented the 
gramophone. He invented a new method 
of lithography, a photophone, and an in- 
duction balance. He invented the telephone 
probe, which was used to locate the bul- 
let that killed President Garfield. He 
spent 15 years and more than $200,000 in 


Born in Edinburgh, Scot- 


pms 
ui 


testing his tetrahedral kite, which he be- 
lieved would be the basis for aviation. 

The inventor was the recipient of many 
henors in this country and abroad. The 
French government conferred on him the 
cecoration of the Legion of Honor, the 
Ifrench Academy bestowed on him the 
Volta prize of 50,000 francs, the Society 
cf Arts in London in 1902 gave him the 
Albert medal, and the University of 
Wurzburg, Bavaria, gave him a Ph. D. 
In 1914 he was honored with the Edison 
scientific medal. He was a 
frequent contributor to scien- 
tific publications. 

Dr. Bell regarded the sum- 
mit of his career as reached 
when in January of 1915 he 
and his old associate, Mr. Wat- 
son, talked to one another 
over the telephone from San 
York. It 


was two years later that by a 


Francisco to New 


combination of telephone and 
wireless telegraph instruments 
engineers of the American 
Telephone & 
sent speech across the Atlantic. 

In 1915 Dr. Bell said that 
he looked forward to the day 


Telegraph Co. 


when men would communicate 
their thoughts by wire without 
the spoken word. 

“The possibilities of further 
achievement by the use of elec- 
tricity are inconceivable,’ he 
said. “Men can do nearly every- 
thing by electricity already, 
and I can imagine them with 
coils of wire about their heads 
coming together for communi- 
cation of thought by induc- 
tion.” 

In April of 1916 he declared 
that land and sea power would 
become secondary to air power. 
He expressed then the opinion 
that the 
more valuable as a fighting machine than 
the Zeppelin and urged that the United 
States build a strong aerial fleet. 


airplane would be 


The inventor’s last few years were spent 
in energetic efforts to materialize new 
dreams and in seeing wider and wider 
applications of his greatest one. In De- 
cember, 1920, he was in London when that 
city talked by wireless with Geneva. That 
same year he perfected a device for cool- 
Always he kept working at 
scmething, more often than not a some- 


jung houses. 


thing far afield from his earlier interests. 


The telephone, in fact, had palled on 
him. There had piled up 8,000 patents 
atop his original basic one, and meantime 
he had put in some of his hardest years 
trying to develop flying. 

It was on his 75th birthday that he dis- 
closed that he would not have a tele- 
phone in his own study, and that there 
was no telephone in the Cocoanut Grove, 


Fla.. home of his daughter, Mrs. 
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Fairchild, in the Miami suburb where he 
was spending the winter working toward 
fresh inventions. 

ly sell 


years ago, paying a 


went abroad the last time two 


farewell visit to his 


native Edinburgh, and returning to. say 
that he had found himself a stranger ina 
strange land, and that he was glad to get 
back to America, where he had lived most 
ot his life. 

While 


amused by 


abroad he was. startled and 
some of the greetings he re 
Upon one occasion he was intro 


“the 


Ce ived 


duced to a lady as inventor of the 


telephone.” 
“And what do you think she replied?” 
asked Dr. Bell in telling of the 
“Well, Mr. 


vou were dead long ago.” 


incident, 
Sell,” she said, “LT thoucht 

In an address last winter in Washing- 
ton, Dr. Bell told of three Japanese stu- 
I876, talked over the 
Phone im his laboratory. In 
Bell said: 
interesting 


dents who, in tcle- 
concluding 
his address, Dr. 

“Tt is 
only that Japanese was the first 


rather to know, not 
foreign 
language spoken by telephone, but that the 
epeakers among the foremost 


were men 


that Japan had produced. The telephone 
has gone all over the world since then, 
It has grown far beyond my knowledge. 

“The telephone system, as we now know 
it, is the product of many, many minds, 
to whom honor should be given for the 
work it has ac- 
T can only say that T am 
and thankful of the fact that: it 


was my crude telephone of 1874-7) that 


wonderful and beneficial 
complished, 
proud 


originated the great industry that we see 
today.” 
lr. Bell's 


IS86 


located 
Breten. 
conducted re- 


laboratories 
Baddeck, 
many years he 


were 
since 
There for 


search and experiment in 


neat Cape 
aerial locomo 
tion and other scientific subjects and main- 
tained his private museum showing the 
development of his greatest inventions 


All the Baddeck 


to the peak of Beinn Bhreagh mountain 


villagers of trudged 


Friday evening, August 4, and = stood in 
reverence at sunset while the body of Dr 
Over his tomb, that 
Nova Sco 
D'Or lakes 
stands the watch tower built vears avo by 


Bell was laid to rest. 
leoks down on all of eastern 


tia and the beautiful Bras 


the inventor, Below are the quiet wood 
land and the lakes on which Dr. Bell ex- 
perimented with speed boats and fast wa- 
ter sleds, . 

In the 
and each home had sent its occupants to 


village every shop was closed 


No cone was left in the 
Dr. 


Fell and his helpers busied themselves in 


the mountain top. 


leboratories and workshops where 


summer time. 
that 
which he had worn in his workshop on 


the hill, shroud. In 
the lapel of the coat was pinned the rib- 


A homely tweed suit, similar to 


was the inventor's 


bon of the Legion of Honor, one of his 
The coffin bore 


most coveted possessions. 
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hut one floral offering, that sent by the 
employees of the American Telephone Co. 


The others were used te blanket — the 
tomb. 
lirst, there were short services at the 
hillside homestead, attended only by those 
had Bell at 
work ot were ended, 
lifted to 


their shoulders the casket, which nad been 


very close to Dr. 
When 


workmen employed on the estate 


who heen 


play. these 


Imnlt in Dr. Bell’s workshops, and carried 
it to his coach, which led the cortege up 
to the very highest tip of the mountain. 

foot 
against the twilight sky, stood the village 


There, his) six frame silhouetted 
parson, the Rev. John Mackinnon of the 
Greenwood Presbyterian church of Bad- 
deck. Clustered him 


slopes of the 


down the 
Nova 
from the 


about 
mountain were the 


Scotians and a few who came 
United States for the burial, one of them, 
Dr. Bell's sister-‘n-law, a 
Washington, D. C. 
Friends of the 
o} his 
life 


resident of 


inventcr cecited one 


favorites, Longfellow’s psalm of 
“Tell me not, in mournful numbers, 
Life is but an empty dream.” 

Chen the ninetieth psalm: 

“The days of our years are three score 
years and ten; and if by reason of 
strength they be four score years, yet 1s 
their strength labor and sorrow; for it is 
soon cut off, and we fly away.” 

And, finally, the 
requiem of Robert Louis Stevenson: 

“Under the wide and starry sky 

Dig the grave and Iet me lie, 

Glad did I live, and gladly die, 

And I laid me down with a will.” 


Then, as the 


first stanza of the 


day departed and the 
night came on, the body was entombed in 
the rock. 
President Harding, on learning of Dr. 
\ugust 2, sent this tele- 
gram of condolence to Mrs. Bell: 
“The 


husband's 


Bell’s death on 


announcement of your eminent 


death comes as a great shock 


to me. In common with all his country 
men, | have learned to revere him as one 
of the benefactors of the 


greatest race, 


and one of the foremost Americans of all 
cenerations, 


humankind everywhere as one who served 


will be mourned and honored by 
it greatly, untiringly, and unselfishly.” 
H. B. Thayer, president of the Ameri- 
can Telephone & Telegraph Co., 
the Bell system throughout the country 
Mr. 
Thayer sent this telegram to Mrs. Bell: 
“In behalf of all 
the telephone system which bears his name, 


ordered 
to half-mast flags on its buildings. 


men and women of 
we extend our deepest sympathy for you 
and grief at the passing of Dr. Bell. 
“History will record the inestimable 
value of his services to mankind, but we, 
who are carrying on the telephone art 
founded on his great discovery, are pecu- 
liarly appreciative of his genius.” 
Thomas A.. Edison paid the following 
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tribute to his fellow-inventor, Alexander 
Graham Bell: 
“Tl am sorry to learn of the death of 


Be ll, the 
telephone. I 


Alexander Graham inventor of 


the irst have always re 
garded him very highly, especially for his 
extreme modesty.” 

Messages of condolence which were re- 
ceived included the following names 

William Howard Taft, chief 
the United States; James J. 
tary of labor; American Society of Civil 


justice of 
Davis, secre 


Engineering, American Institute of Mining 
Society of Me 
Institute of 


Engineering, American 


chanical Engineers, American 
Electrical Engineers and United Engineer 


New 


engineering profession in America. 


ing society, York, representing the 


Expressions of sympathy were also re- 
ccived from Lord Byng of Vimy, gover- 
nor general of Canada, and Lady Byng. 


Progress on Toll Cable Construc- 
tion in Sweden. 


Progress on the construction of an un- 
derground telegraph and telephone cable 
between Goteborg and Stockholm, under 
the contract signed June 10, 1920, accord- 
to United States Consul General D. I. 
Murphy, Stockholm, that the 
work will be finished in advance of 
the date set for 
time the 


indicates 
well 
completion. At the 
is nearly two- 


present work 


thirds completed, and final tests will 


probably be made before January, 1923. 
This 


an American 


contract, the largest ever let to 


company in any Scandina 


vian country, provides for the installa 
kilometers of 
cable, with the necessary re 

The Swedish Telegraph Ad 


provides 


tion of 545 loaded duplex 
tclephone 
peater sets. 
ministration buildings, miscel 
laneous material and apparatus, ordinary 
tools, and common labor. 
The contracting company furnishes all 
other material and apparatus and guaran 
tees the transmission qualities specified 
The cost of the latter materials amounts 
than $3,450,000. The value ot 
the material manufactured in the Untied 


States constitutes over 90 per cent of that 


to more 


sum 

The installation is divided into ten sec 
include branch cables te 
Axvall. 
Alingsas, 
Vasteras, 
Additional equipment is being installed a 


tions, which 
Skovde and 
are located at 
stad, 


Repeater stations 


Gudhem, Lyr« 


Orebro, and = Enkopins 


Boras and Skara, which are a considet 


able distance from the route.of the mat 


cable. Five large new offices have beet 


constructed and four old buildings re 
modeled. 

Goteborg is a transfer point for intet 
telegraph traffic, the 


the Great Northern Telegraph Co. form 


national cables « 
ing a direct connection to England an 
the countries bordering on the Baltic an 
North Seas. It is 
Marstrond, the landing point of th 
cables to Denmark and Norway. 


also convenient t 
























Recent Association Happenings 


Telephone Association of Vermont Holds Second Annual Convention 
Benefits Derived from Operators’ Schools in South Dakota 


New York Up-Staters 


Annual Meeting of Telephone As- 
sociation of Vermont. 

The second annual meeting of the Tele 

Vermont held 

at Chelsea, Vt., Friday, July 28. About 


100 telephone people were present and a 


phone Association of was 


very interesting program was carried out 
Topies were considered with regard to 
linances, transmission over toll and. rural 
lines, accounting, operating, and public re 
lations. 
At the business meeting the following di 


rectors were elected: CC. D. Cushing, 
Bethel; fF. Harding Chesmore, Jonesville ; 
\. W. Foote, Middlebury; C. L. Spear, 
West Corinth: ©. L. Ovitt, Enosbure 
Falls; °. W. Story, Boston, Mass.; M. W. 
Hicks, Granville, N. Y. 

Following the business meeting. the di 


rectors organized by electing these officers : 
President, C. D. Cushing, Bethel; 
Ovitt, Enosbureg 
Spear, West 


Harding Chesmore, of 


secre 
tary-treasurer, CC. L. 
Falls; 
Corinth. F. 


vice-president, C. L. 


Jones- 


ville. was made the association auditor. 


A very complete exhibit) of standard 
telephone apparatus was made by the Cen 
tral New Hampshire Telephone Co., of 
Laconia, N. H. 

The meeting closed with an exciting ball 
game by teams picked by F. W. Story, of 
Boston, and C. H. Spear, of West Corinth, 
with a 
Mr. Storvy’s 


score of ten to four in favor of 


team 


Operators’ Schools of the South 
Dakota Telephone Association. 
At the South Dakota Telephone Asso- 

convention held at Mitchell last 

\p-ril resolutions were passed relative to 


ciation 


holding operators’ schools at different 


points in the state, places and arrange 


ments to be decided upon by the traffic 


committee consisting of FH. J. Gibbs, chair 


man, Sioux Falls; A. N. Van Camp, 
Highmore; and Thomas Phalen, Aber 
deen 

The necessary arrangements were made 


Many 
More about the 


Annual Meeting of Washington Association at Pullman 


chool 


\berdeen on June 


by the traffic committee and 
held at these 
19 and 20; 

Watertown on June 26 and 27; 
Scotland on July 


were 
places 
Huron on June 22 and 25; 
Pierre on 
June 29 and 30; and 
G and 7. 

schools were 


The attendances at these 


very gratifying and the frank discussions 


of problems and topics that were taken 
up will surely prove of great value to 
all of those who attended. 

The program of each of the — schools 


an “Address of Welcome” by 


the local chief operator and then the fol 


consisted of 


lowing topics were discussed 
“Why We Are 
“Toll 


tion of the 


logether” : 
Qualifications’; “Rela 
the Public”: “The 
Problems’; “Use of 
Detail”; 
Calls in Proper Order”: 
Attempt” ; 
Drill-—“ Determination of 


Getting 
Operators’ 
Operator to 
\verage Operator's 
Vickets and Correct “Handling 
“Completion of 
Calls on Firsi “Local Operat 
ing Practices”; : 


the Start of the Conversation.” 

















Participants in South Dakota Operators’ Schools. 


Top, left to right: 


Schools in Portland and Aberdeen; center: 


Schools at Pierre 


and Watertown; lower; School at Huron, and Traffic Committee Which Consisted of A. N. Van Camp, of Highmore; 


H. J. Gibbs, Sioux Falls, chairman; Thos. 





Phalen, 


17 


Aberdeen. 


18 





“Classified Toll Calls”; “Renort Charge 
Interpretation”; “Overlapping Team 
Work, Co-Operation”; “Supervision and 
Ciearing of Toll Circuits”; “Routing and 
Its Relation to Transmission”; “Value of 
System and Co-Operation”; “Things the 
Telephone Users Should Know”; “How 
Does a Subscriber Get an Impression of 
Our Service” and “Importance of Re- 
porting Switchboard and Circuit Trouble.” 

The question box was surely the big 
teature of the program, as the committee 
placed no limit on the number and kind 
of questions asked so long as they related 
to telephone matters. 

The instructors were Mrs. Charles An- 
derson, of Minneapolis, Minn.; Miss Flor- 
ence Gage, of Sioux Falls, assisted by A. 
M. Weise, division toll supervisor, North- 
western Bell Telephone Co., Minneapolis, 
Minn.; H. J. Gibbs, district traffic chief, 
Northwestern Bell Telephone Co., Sioux 
Falls, and Thomas Phalen, superintendent 
of traffic, Dakota Central Telephone Co., 
Aberdeen. 

The grand ‘otal attendance of all who 
registered and attended the schools was 
506. One hundred forty-seven exchanges 
were represented and 246 questidns were 
asked by those who were in atteridance 
at the sessions. 

The traffic committee, in getting up the 
programs, arbitrarily assigned the topics 
for the chief operators at different ex- 
chauges, and the committee was very 
much surprised and pleased with the 
hearty co-operation received from those 
asked to take part in the programs. 
The Annual Meeting of the Wash- 
ington Independent Association. 


On June 21 and 22, the Independent 
Telephone Association of Washington 
held its annual convention at Pullman, 
Wash. 

The morning of the first day was held 
open for the purpose of examining the 
equipment displayed by the exhibitors. The 
convention was called to order at 1:00 
p. m. by President John King of Puyal- 
lup. 

Mr. King brought out the fact that it 
Was necessary, in carrying on the asso- 
ciation plan, to lay a foundation for or- 
ganized work. 

Dr. E. H. Holland, president of the 





Kellogg Exhibit at the Convention of the Washington 
Independent Telephone Association. 


Washington State College, gave a very 
able address on “Public Relations.” Dr. 


Holland stated that the state college in 
serving the public had over 2,000 students 
enrolled, He also mentioned that a serv- 








TELEPHONY 


ice rendered by any public utility must 
be of value to the entire community. 

W. M. Anderson, general manager oi 
the Farmers Telephone & Telegraph Co., 
of Wenatchee, discussed “Farm Line Re- 
All telephone companies should 
their subscribers 
would be satisfactory to 
If the farmer is in trouble 


lations.” 
gain the confidence of 
in a that 
all, he stated. 

and is unable to clear his line, it is the 


way 


policy of his company to go out with the 
farmer and clear the trouble. 

H. V. Carpenter, dean of engineering, 
Washington State College, discussed the 
new vacuum tube that is in such promi- 
nent use in radio work. Dean Carpenter 
stated that “the new vacuum tube is al- 
most a revolutionary discovery.” 

He referred to the vacuum tube as an 
instrument which has properties so vastly 
different other electrical 
covery that we are just beginning to real- 
ize its tremendous possibilities. It pro- 
vides a means, he pointed out, by which 


from any dis- 


“small things” in an electrical way can 
be reproduced into much larger things, 
and in radio work can be used as a de- 
tector tube, check valve or amplifier. 
With the coming of larger tubes than 
those predicted that it 
would be possible to generate electricity 


now in use, he 
as alternating current, change it to direct 
current by use of tubes, transmit the cur- 
rent for long distances, then change it back 
into alternating current for commercial 
use by means of other vacuum tubes on 
the receiving end of the line. 

It is possible, he said, actually to “suck 
power out of the air” with the new tubes 
and, hooked up with the antenna of a 
wireless, they will cancel the resistance of 
the antenna circuit and actually increase 
the amount of current. It is the best mul- 
tiple device yet discovered for electricty, 
he said, and a powerful rejuvenator of 
air waves. 

In closing, Dean Carpenter explained to 
the telephone men that the lead wire of 
the telephone service may be used as an- 
tenna for without interference 
with either the wire or air system. 

Edwin F. Keyes, general manager of 
the Valley Telephone Co., of Sunnyside 
and formerly electrical instructor at the 
Washington State College, gave an inter- 
esting and remarkable demonstration of 
stepping up electrical cur- 
rent to a high frequency. 
The voltage produced 
durtng this demonstration 
was nearly 1,900,000 volts. 

Following the afternoon 
program, the visitors in- 
spected the grounds and 
the equipment of the 
Washington Col- 
lege and Experiment Station. 

In the evening the inland Telephone Co., 
of Pullman, gave a banquet to the visitors. 
John King, of Puyallup, the president of 
the association, acted as toastmaster, and 


wireless 


State 
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called on the representatives of the var- 
ious companies for a few remarks. The 
banquet was a huge success and was 
greatly enjoyed by everyone. 


A rising vote of thanks was given the 





A. T. West, of Spokane, and R. B. 
Miles Took an Active Part in 
the Meeting. 


Inland Telephone Co. for its hospitality. 
J. C. Ruth, secretary and treasurer of the 
Inland Telephone Co. deserves a great 
deal of credit for arranging the details 
for the convention. 

On Thursday morning, the Inland Tele- 
from nine 
o’clock for the purpose of permitting the 
inspection of its new modern. feature 
switchboard. 

R. B. Miles, representative of the Kel- 
logg Switchboard & Supply Co., gave an 
interesting talk and demonstration of the 
company’s switchboard, showing how it is 
possible to handle a large volume of 
traffic on an equipment of this kind and 
give the subscriber a superior grade of 
service. 

President John King then callea the 
meeting to order and H. W. Hardinger, 
consulting engineer of Portland, Ore., 
gave an address on “Depreciation.” Mr. 
Hardinger covered his subject in a man- 
ner that proved highly interesting to his 
audience. 

H. H. Cleland, supervisor of public util- 
ities, for the state of Washington gav 
a very interesting talk on the “Relation of 
the Department of Works to the Operat 
ing Telephone Companies.” 

Mr. Cleland stated that the first com- 
mission was organized in Washington i1 
1905 and was known as the railroad com- 
mission; in 1910 the organization 
changed and known as the public servic: 
commission; and in 1921 the public ser\ 
ice commission again underwent reor- 
ganization and is now known as the Wash 
ington Department of Public Works. 

A. T. West, of Spokane, led a discus 
sion on “The Need of a Constructive Pol 
icy.” Mr. West- pointed out that it is 
necessary to live up to the policies afte: 
the operating companies adopt them. Mr 


phone Co. held open house 


Was 























August 12, 1922. 


\Vest is president of the Davenport Inde- 

pendent Telephone Co. and the Moscow 
Telephone & Telegraph Co. of Pullman. 

“How to Make a Small Plant an Asset 
Instead of a Liability,” was the subject 
of a discussion by R. B. Miles. 

A most interesting talk was given by R. 
C, Hummel, plant superintendent of the 
Puget Sound Telephone Co. Mr. Hummel 
gave a brief history of his company and 
service 
at Everett had been improved at various 


pointed out how the telephone 


times. He then discussed the latest im- 
provement it has installed, the telechrono- 
meter. 

He showed readings made by a record- 
ing ammeter, showing the amount of cur- 
rent that the system consumes, and it was 
very interesting to note how the use of the 
telechronometer has reduced the traffic at 
The showed 
uniform from about & o’clock in the morn- 


the Everett exchange. load 
ing until 9 at night, where formerly the 
company had the usual peak loads as they 
exist in the average exchanges. 

R. J. Wortman, of Spokane, certified 
public accountant, gave an interesting talk 
on “The Importance of Telephone Ac- 
counting.” 

An election of officers of the association 
was held. Edwin F. Keyes, of Sunnyside, 
was elected president and W. M. Ander- 


son, of Wenatchee, secretary and treas- 
urer, 
John King, the retiring president, de- 


serves a great deal of credit for the eff- 
cient manner in which he handled the af- 
fairs of the association during his term 
of office. 

The convention next year will be held at 
Blaine, Wash., where the asscciation will 
he the guests of the Farmers Mutual Tele- 
phone Co., which operates an extensive 
telephone system in Whatcom County. 


Up-State “Keeps Moving”—An- 
other District Meeting. 

The third of the series of district meet- 
ings will be held by the Up-State Tele- 
Association of New York at the 
rossman Alexandria Bay on 
\ugust 16. 

The preceding district conference;, in 

int of attendance 


} hone 


House at 


and the _ interest 
hown, have been most encouraging and 
have accomplished the purpose for which 
hey were intended. 

For the August 16 meeting, — short, 
appy and informative papers have been 
epared on plant, traffic, commercial and 
counting matters, dealing particularly 
ith the problems that confront the man- 
ement of associate companies. 

The reading of papers is to be fol- 
lowed by an open discussion, in which 
cpportunity will be given for the ex- 
change of experiences and 
(questions. 

The Thousand Islands Telephone Co. 
will be host and will entertain the dele- 
gates and visitors at lunch. Arrangements 


answers to 
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been 
their 


have take the members 


friends on a trip around the 


made to 
and 
islands during the afternoon. 

F. S. Rodenhurst, president and gener- 
al manager of the Thousand Islands Tele- 
phone Co., will preside at the meeting 


State Commissioners to Meet in 
Detroit September 25. 

The annual convention of the Nation- 

State Railroad) Com- 

held in 


al Association of 
will be 
September 25. 

A plan of between the 
state commissions and the Interstate Com- 
merce Commission will be 
this meeting. 


missioners Detroit on 


co-operation 
discussed at 


Telephone Helps Boost Store’s 
Suburban Trade. 

A Bridgeport, Conn., department store 

has inaugurated a telephone service plan 

for the benefit of 


suburban customers 


which has brought excellent returns. 


Direct toll te!ephone lines have been 
leased from the telephone company to 
Milford, Danbury, Norwalk, Westport 


and Fairfield-—communities of from 3,000 


DPB LLP IIL LOIS 


19 
to 5,000 inhabitants. Under the contract 
with the telephone company, the Bridge- 
port number of the store is listed in the 
local directories. 

There is no toll charge to the custom- 
ers who call, all charges being paid by the 
department store which leases the lines on 
a yearly contract basis. A call by a sub- 
urban customer is connected directly to 
the clerk in charge of the department the 
customer wants to reach. 
this tele- 
phone service, the store management con- 


In connection with special 
ducts a school for training the clerks to 
handle its 


town 


out-of- 
and the 
Schedules of trips 
made by the delivery trucks are sent to 
all clerks who in 


telephone trade with 


customers with courtesy 


greatest efficiency. 
suburban 


turn inform 


customers when delivery of their orders 
will be made. 

In addition to handling the orders of 
suburban customers over the telephone toll 
lines, the store management uses them for 
giving information to its regular custom- 
ers when special bargains, in which there 
is reason to believe they will be especially 
interested, are to be offered. 





5.5. S. 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


It is well to remember that failure to complete a call on the first attempt 
means that an operator cannot be sure that the calling party will he avail- 


able at any later time, even though he authorizes her to leave word. as he 
places his call when it is most convenient for him to talk. 
It is true that he should notify the operator if he expects to leave his 


place of business—but he does not always do so. 


One of the situations with 


which the operators of the small towns especially have to contend is that 


patrons leave their places of business after receiving a report of delay, with 
out giving instructions where they may be located. 


A good sales operator, however, is frequently ‘able to sell that same call 


to her patron on her first attempt if she reaches the desired telephone. 


How ? 


By passing the information obtained from the called telephone concerning the 
delay to her patron in a businesslike manner and, in addition, asking if he 
will talk with anyone else at the called telephone. 

It is surprising how many patrons talk to alternates owing to the opera- 


tor’s suggestion. 


But, of course, the patron does not always care to talk 


to an alternate party; neither does he care to be restricted by that call from 


leaving his office. 


That thought is likely running through his mind when Miss 


Sales Operator ventures, “May we try to complete your call later, Mr. John- 


son?” 


That question may be the very solution of his problem. If so, he 
“Why yes, I will be back in about two hours.” 
Miss Sales Operator has prevented cancellation of 


perhaps: 


until she has made later efforts. 


But again, there may be another angle to the situation. 


not returning to his office. 


Says, 
that call—at 


least 


Perhaps he is 


Her patron may be thinking, “Il suppose I had 


better tell her to let it go, as I want tc leave here.” 


It almost seems to him that she has read his thoughts as she says, “You 
may talk from another telephone if you wish, Mr. Johnson.” 


Thus, Miss Sales Operator's efforts sometimes fit right into her patron's 


plans. She does not 
definitely orders the call cancelled. 


Selling Satisfactory Service. 


bother him with needless questions, however, if he 
Her job is: 
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‘Part of the Six Office Automatic Network at Philadelphia 























The 300 Line Exchange at Fountain City, Tennessee 


The use of one fundamental idea in Automatic design 
permits the rendering of the same high grade of 
Automatic service in small towns that is standard in | 
large cities, while-proper modification to meet simpler | 
traffic needs, brings the cost down within easy reach of 
the very smallest companies. 


Our staff of sales engineers will be glad to explain the 
application of Automatic to your exchange without 
obligation to you. 
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Meeting Extreme Needs 
with One Basic Design 


Twenty-five years ago, when Strowger Automatic equip- 
ment was just emerging from the experimental stage 
and was beginning to be established as a commercial 
success, its most enthusiastic advocate would have been 
considered rash to foretell that, for all places and pur- 
poses, it would soon be the most adequate and economical. 


Such a statement made today is backed by ample evi- 
dence. In the United States alone Strowger Automatic 
is being operated at an ample profit in exchanges rang- 
ing in size all the way from twenty to fifty thousand 
and more stations—-and meeting with entire satisfaction 
all the varied traffic and service requirements and con- 
ditions in every one of them. 


All this has been accomplished by the use of the one 
basic design established in the early days, modified as 
occasion has required to meet individual cases. 


Automatic Electric Company 
FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 


BRANCH OFFICES: 
New York City Cleveland Philadelphia 





21 East 40th St. 415 Cuyahoga Bldg. The Bourse Bidg. 
Columbus Boston Rochester 
518 Ferris Bldg. 445 Tremont Bldg. Mercantile Bldg. 
Detroit Washington Cincinnati 
525 Ford Bldg. 905 Munson Bldg. Union Central Bldg. 
Los Angeles Pittsburgh Kansas City 
238 San Fernando Bldg. 608 Fulton Bidg. 1001 New York Life Bldg. 
ASSOCIATED COMPANIES: The dial means) freedom 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York from worry, larger earnings 
International Automatic Telephone Company, Ltd., London 7 7 
Compagnie Francaise pour Exploitation des Procédés Thomson-Houston, Paris and satisfied subscribers. It 
Automatic Telephone Mfg. Co., Ltd., Liverpool 18 the emblem of progressive 


Automatic Telephones, Australasia, Ltd., Sydney 


telephony. 
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New Telephone Regulation Theories 


Michigan Commission’s Opinion in Bell State-Wide Case Offers Food for 
Thought—Exchange Rates Classified According to Groups—State Utilities 
Body Discusses Operating Economies and Telephone Equipment and Service 


In issuing its recent order fixing the 
rates of the Michigan State Telephone 
Co., the Michigan Public Utilities Com- 
mission handed down an opinion which 
advances theories of great interest to 
the telephone industry. The opinion is 
remarkably long, containing 165 pages of 
typewritten matter. 

Since the digest of the order was pub- 
lished in TeLepuony of July 29,a copy of 
obtained and 
discuss certain 


the ‘ opinion has _ been 
extracts made which 
phases of the telephone situation. 

As a result of its investigation, the 
commission grouped the exchanges of the 
company into ten classes. 

The city of Detroit forms the first 
group. Single-party business telephones 
are given a rate of $5.25 a month, com- 
pared to the old rate of $6. Excess calls 
are scheduled at 4 cents, the old ‘rate be- 
ing 4%. Single-party residence telephones 
are allowed $4.50 a month as against the 
old rate of $5. A rate of $3.50 is fixed 
for two-party residence lines as against 
$4, the previous rate. The new rate for 
four-party residence lines is reduced from 
$3 to $2.25. 

Business extensions are 75 cents, pre- 
vious rate, $1; P. B. X. boards, first po- 
sition, $6 per month, each additional po- 
sition, $5, no change being made in this 
schedule. For trunk lines, the commission 
fixed a schedule of $5.25 as against $6, 
the old rate. Additional trunk lines are 
given $2.50 as against the former rate of 
$3. P. B. X. stations are allowed 75 cents 
as against 80 cents, the old rate. 

Grand Rapids constitutes the 
group, but no rates were fixed for that 
city pending the consolidation at that 
point. 

The city of Flint constitutes the third 
group and the rates fixed are as follows: 


second 


Single business telephone........... $5.00 
Two-party business telephone........ 4.50 
One-party residence ................ 3.25 
Two-party residence ................ 2.50 
Four-party residence ............... 2.00 


Kalamazoo forms the fourth group, 
the rates being: 


ee ee ee $4.50 
Two-party business ................ 4.00 
SMMNIO TOSMIONOE 6c icicccsccccensccns 2.75 
EWO-Darty TESIMETICE 2. 2... cicciccese 2.50 
Four-party residence ............... 2.00 


Group No. 5 includes Ann Arbor, Ben- 
ton Harbor, St. Joseph, Calumet, Pontiac, 
Port Huron, Marysville and Houghton. 
The rates in these cities are: 


CEHRACEY DUOIBENE «oases ove ceessiis $4.00 
TWO-patty DUGMIESS: « « ociscsccs cecses 3.50 
POUr-party DUSMESS .. «0.06 5 0cccse es 3.25 
One-party residence ................ 2.50 
Two-party residence ................ 2.25 
Four-party residence ............... 2.00 


Group No. 6 includes Escanaba, Iron- 
wood, Marquette, Menominee, Monroe, 
Mt. Clemens, Sault Sainte Marie, Wyan- 
dotte and Ypsilanti. 

The rates at these points are: One-par- 
ty business, $3.25; 
$2.75; one-party residence, $2; two-party 
residence, $2; four-party residence, $1.75. 

Group No. 7 includes Albion, Sheboy- 
gan, Grand Haven, Hillsdale, Iron Moun- 
tain, Ishpeming, LaPeer, Manistee, Niles, 
Petoskey and Royal Oak. 

The rates are: One-party business, $3; 
four-party business, $2.50; one-party resi- 
dence, $2.25; two-party residence, $2; 
four-party residence, $1.75. 

Group No. 8 includes 38 smaller cities, 
at which the following rates are effective: 
One-party business, $2.50; four-party 
business, $2.25; one-party residence, $2; 
four-party residence, $1.50. 

Group No. 9 includes 18 towns, for 
which the rates are: One-party business, 
$2.25; one-party residence, $2; four-par- 
ty residence, $1.50. 

In group No. 10 are the remaining 60 
exchanges of the company in which the 
rates are: One-party business, $2.25; one- 
party residence, $1.75; 
dence, $1.25. 

After an exhaustive discussion of the 
matter, the commission ruled that the de- 
preciation reserve is to be accrued on 
the basis of 4 per cent per annum. 

The 4%4 Per Cent Contract. 

The commission also ruled that “the 
amount payable by the Michigan Bell com- 
pany to the American Telephone & Tele- 
graph Co., under the 4% per cent con- 
tract, is, for the purpose of computing 
rates, limited to 90 cents per station, which 
sum is to be chargeable against the ex- 
change and toll plant of the Michigan 
company on the basis of the investment 
therein; and the rate of return is fixed 
at 7 per cent per.annum.” 

In Detroit, it is said, the payment on 
the 4% per cent basis formerly amounted 
to $2.40 per station. 

The opinion gave a lengthy history of 
official events in Michigan with regard to 
the 4% per cent matter and cited the 
fact that in 1918 the Michigan Railroad 
Commission approved the contract. It also 
stated that the Michigan Supreme Court, 
while holding that the city of Detroit 
had not produced satisfactory evidence 
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four-party business, 


four-party resi- 


that the order complained of was un- 
lawful or unreasonable, did not directly 
pass upon the validity of the 4% per 
cent contract. 

Subsequently the utility commission had 
allowed the A. T. & T. $1.54 per sta- 
tion as compensation under the 4% per 
cent contract. The latest action reduces 
this compensation to 90 cents. 

Comparison With Others. ~° 

In discussing the claim of benefits en- 
joyed by the Michigan State Telephone 
Co. under the 4% per cent contract (ag- 
gregating an estimated saving of $3,783,- 
044 per year), the commission says: 

“This estimate disregards consideration 
of what from our records we may take 
notice, that Independent telephone com- 
panies using Western Electric equipment, 
Kellogg equipment, Strowger Automatic 
equipment and perhaps that of other man- 
ufacturers, are furnishing telephone serv- 
icé under conditions similar to those which 
prevail in most of applicant’s (the Michi- 
gan State Bell) exchanges, without be- 
ing encumbered with the 4% per cent con- 
tract, of as high quality as that furnished 
by the applicant, at lower rates. 

“When we consider the cost of equip- 
ment, the operating expense, the charac- 
ter and cost of ordinary telephone ex- 
change service, the advantages of newer 
types of equipment pointed out by the 
United States Bureau of Standards and 
disregarded by this company, this exhibit 
suggests that the American Telephone & 
Telegraph Co. and this company over es- 
timate the value of the services rendered 
to the subscribers of the Michigan State 
Telephone Co. under the 4% per cent con- 
tract.” 

The commission quoted from the tes- 
timony of W. H. Crumb of Chicago, giv- 
ing his opinion as an expert on the value 
of the services covered by the 4% per 
cent, and also took up in detail the evi 
dence given by the Bell representatives 

The commission conceded the superior- 
ity of the transcontinental toll systen 
and the intrastate toll system of the Amer- 
ican Telephone & Telegraph Co. ove: 
that of competing companies, and state 
“it would be manifestly unfair to e 
empt the toll system from the burden o 
the 4% per cent contract, by allocatin 
the cost solely on a station basis.” 

The commission also referred to th 
contract with the Western Electric C 
and said, “it cannot, from the limit 
scope of this investigation, pass wupo! 
whether under the contractual relation 
between the Western Electric Co. an 
the Michigan State Telephone Co. it i 
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providing for more than a fair return 
upon the fair value of the property of 
the Western Electric Co.” 

Under the caption, “Operating Econo- 
mies,” the commission said: 

“A telephone company is not a philan- 
thropic institution; it is a business en- 
terprise. It exists for the benefit of its 
stockholders. Its purpose is to make 
money. Its income is from rates and the 
higher its rates, the greater its income. 
Whatever tends to keep its rates high 
is in its own interest. Ordinarily it is 
willing to accent all the traffic will bear. 


Telephone Company’s Problems. 


Its problem is to get the most money | 


upon its investment; to make its telephone 
rervice as wide as_ possible, consistent 
with its rates. If rates are too high, its 
service will be curtailed and its income 
reduced. If rates are too low and the 
service becomes universal, what it is per- 
mitted to levy upon the people would not 
be sufficiently great to produce income 
sufficient to pay its operating expenses; 
so that the object of the telephone com- 
jany always is to get all the traffic will 
reasonably bear. It is bound to do this 
in the interest of itself and its stock- 
holders. 

On the other hand, the object of the 
public is to get all it can for its money, 
to have the broadest and best service at 
the lowest rates. 

Some operating economies have been 
instituted—others should be adopted. The 
company cannot be expected or compelled 
to maintain high class, 24-hour local and 
long distance telephone service unless 
there is a demand and a willingness to 
pay for it. 

Although the company is obligated to 
render service for the money paid to it, 
its subscribers cannot expect a quality 
of service they do not buy and pay for. 
The duty of the public to pay fair rates 
involves a correlative right to have rea- 
sonably adequate economically 
rendered. 


service, 


The -present tendency of telephone con- 
trol is toward state regulated monopoly 
and unified service eliminating competi- 
tion and substituting therefor state con- 
trol, 


Faults to Guard Against. 

High initial investment, excessive cost 
‘f supervision, uneconomical operation, 
archaic methods and the gross inactivity 
which frequently characterizes the per- 
formances of services on a cost plus ba- 
‘is, in state affairs in this state prohibited 
hy statute (act No. 35 P. A. 1921), must 
he guarded against and, when any pub- 
lic service corporation in spite of regu- 
lation fails to properly function, it ceases 
to merit the fostering care of the state 
and cannot rightfully complain if the 
door is again opened to competition.” 

On the subject, “Telephone Equipment 
and Service,” the commission said: 


“The American Telephone & Tele- 
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vraph Co. and the Michigan State Tele- 
phone Co. are public utilities, but they 
ere, first of all, corporations organized 
for the purpose of accumulating money. 
It is good financiering to keep any manu- 
facturing, as well as operating, profits 
in the central treasury. The subsidiaries 
are bound to the parent company and to 
each other by contracts prescribing their 
intercorporate duties and regulating their 
relations toward each other. 

What constitutes satisfactory telephone 
service is determined by the telephone- 
using public, who want, among other 
things, a quick response, accurate opera- 
tion, knowledge that the called party is 
being signalled, a clear tone, secret serv- 
ice, freedom from interference, prompt 
cisconnect, quick recall and courteous 
treatment. It is immaterial with what 
cquipment or by what organization these 
things are given. 

Eliminating the “Load” Factor. 

From reports to this commission, an 
examination of the testimony at this and 
prior hearings, and circular No. 112 of 
the United States 
it seems to be settled that there are now 


sureau of Standards, 


available, manually-operatéd switchboards 
and apparatus, and 
which permit reductions in labor costs, 


operating methods 
in exchanges over 2,000 lines, by the 
addition of facilities or features that elim- 
inate the widely-varying load factor on 
different operators’ positions and which 
create a uniform load condition. A mar- 
gin to absorb sudden increases in load 
is maintained, with higher average loads, 
by reason of this distribution of — calls 
over the entire board. 

Any change in or addition to traffic fa- 
cilities involves the expenditure of some 
money 

The company, by reason of increased 
operating expense and traffic demands, 
finds it presently necessary to increase its 
plant margin in some of its exchanges 
and to make additions to its buildings to 
house additional equipment. 

Price levels of panel automatic equip- 
ment still are so high that it is doubt- 
ful whether the decreased operating ex- 
pense of automatic equipment will not 
be more than counterbalanced hy the high 
initial investment, resulting in higher rates 
to the public. 

If the company can afford a market 
for a large amount of Western Electric 
panel type automatic equipment, and shift 
the incidence of increased investment. in 
the form of higher rates upon the pub- 
lic, it is doing an excellent thing for the 
American Telephone & Telegraph Co., 
and the oftener it can do it, the more 
profit will be derived from its action. 

On the other hand, it is claimed that 
if proper changes in and additions to the 
present equipment are made, there will 
be no precipitate retirement of installed 
plant in a period of high prices, no de- 
mand for additional buildings, no piling 
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up of higher plant investment—but there 
will be necessary but comparatively slight 
increases in plant investment, resulting in 
operating savings, the existence of sur 
plus central office equipment, and better 
service at cheaper rates to the public. 

Even though a modern manual plant 
should be installed, if unfriendly critics 
controlled its installation and operation, 
possible results would be unsatisfactory. 
What the public wants is the broadest 
use of the best available service at the 
lowest cost consistent with its perpetua 
tion. 

This commission would like to see a 
modern switchboard of the claimed su- 
perior type installed and operated, without 
effort to prevent its effective operation or 
to create an operating record; and, should 
the company be disposed to do this, the 
cemmission’s engineers will co-operate 
with it.” 

Judge Arthur J. Tuttle, in United States 
District. Court at Detroit, Mich., on July 
29 issued a temporary injunction restrain- 
ing the Michigan State Public Utilities 
Commission from enforcing its order re- 
ducing telephone rates to subscribers of 
the Michigan State Telephone Co: The 
injunction was made returnable August 8 
on which date Judge Tuttle heard argu- 
ments for a permanent injunction. 

The reduced rates, which the commis- 
sion ordered effective August 1, amount 
to confiscation of property, the company 
contends. The bill sets forth that the 
earnings on capital invested were 5.49 per 
cent in 1921, and the new rates would re- 


duce this margin to 2857 per cent. 


Stood in Line to Use First Depart- 
ment Store Telephone. 

How the telephone dawned on the shop- 
ping public, way back in 1879, is de- 
scribed in the story of R. H. Macy’s de 
partment store in New York City, which 
has just been published, Edward Hunger- 
ford’s “The Romance of a Great Store.” 

“Soon after the first electric lamps, th« 
store’s first telephone was installed. It 
too, was a great novelty, and the custom- 
ers of the establishment developed a habit 
of calling up their friends just so they 
could say they had used it. 
the convenience of the device became so 
apparent that folk stood in queues await- 
ing their turn to use it and the telephone 
company requested Macy's to take it out 
or at least to discontinue the practice of 
using it so freely.” 


Eventually 


Water-Filled Manhole Causes 
Service Interruption. 

Nearly 1,000 telephones in Independence, 
Kans., were put out of commission for a 
short time recently when a manhole of the 
telephone company filled with water. 

Wire experts were called and found 
that electrolysis had set in and eaten the 
cable so that water soaked in, wetting the 
insulation between the wires. “shorting” 
the whole system of lines in the cable, 
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The Telephone During the Chi- 
cago Street Car Strike. 

For six days, beginning at midnight, 
Monday, July 31, and ending Sunday eve- 
ning, August 6, the city of Chicago was 
without street car and elevated railroad 
service. The city’s workers quickly adapt- 
ed themselves to the absence of their usual 
transportation facilities and substituted 
others so that by the second day of the 
strike business was conducted without con- 
fusion. : 

The normal telephone traffic in Chicago 
is about 2,600,000 calls per day. On the 
first day of the strike there was an in- 
crease of about 15 per cent in the number 
of calls, but after that day the telephone 
traffic settled back to normal and_ con- 
tinued so throughout the week. 

The Chicago telephone service during 
the strike was unusually good. This was 
due to the fact that the Illinois Bell Tele- 
phone Co. had made arrangements so that 
operators were transported to and from 
the exchanges by of automobiles 
or motor trucks going over carefully pre- 
pared routes and picking up the operators 
along the various streets. 

In order there would be no break in the 
telephone service in the loop district and 
that all traffic would be properly handled, 
650 telephone operators were kept in the 
district, accommodations hav- 
ing been secured for them at several of 
the loop hotels. The girls thoroughly en- 
joyed their stay- of practically a week 
downtown, as the company provided them 
with tickets to the various loop theaters. 

During the strike period the attendance 
record of the operators, in the words of 
the company officials, was “ten 
times better than usual,” so again the tele- 


means 


downtown 


one of 





In Their Advertisements During the Strike the Chicago Department Stores Advocated the Use of the Telephone 


phone girls have demonstrated that they 
are always “on the job” whenever an em- 
ergency arises. 

A feature of the newspaper advertise- 
ments of the department stores during the 
week was the prominence given to the 
stores’ telephone facilities. Some of the 
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Delion Cord 
Tires at 
special prices. 


One of the Chicago Stores Graphically Pre- 
sented the Ease of Ordering by 
Telephone. 
advertisements featuring suggestions to 
“shop by telephone” are reproduced on 

this page. 


Ohio Expects to Have a Million 

Telephone Subscribers Soon. 

There were 22,258 more telephone sub- 
scribers in Ohio last January than there 
were the previous year. Statistics com- 
piled by the Ohio Public. Utilities Com- 
mission show that at the beginning of 
1922 the number of telephone users in 
Ohio numbered 808,013, as against 785,- 
755 in 1921. 

The Ohio Bell Telephone Co. is the 


largest company in the state, with 363,- 














‘THs Store is organized to render excellett 
service to those prevented from shopping 
in person. 

A large organization of trained shoppers, 
thoroughly experienced in purchasing with the 
customer's viewpoint, is at your call. 

One hundred incoming telephone lines facil 
itate communication. 

Our delivery service is being maintained at 

full efficiency. 

Orders by mail will also receive immediate 


There are, ts;owever, no 
fewer than 487 Ohio telephone companies. 
They expended $28,071,842 last year in 
giving service. 

At the same time the investment in 
plant and equipment increased $89,871,125, 
bringing it up to a total of $218,147,378, 


805 subscribers. 
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Taxes also were boosted to the extent 
of $189,614 in 1921 1920, the total 
tax bill of the telephone companies in the 


over 


state in 1921 having amounted to $3,059,- 
819. 

Telephone out that 
the number of patrons in the state is in- 
creasing so rapidly that it will not be many 
years before there are more than 1,000,000 


executives point 


patrons. 


Electric Conductivity of Pressure- 
Creosoted Poles. 

Recent experiments conducted by the 
faculty of science of the University of 
Toulouse, in co-operation with the Societe 
Miridionale de Transport de Force of Car- 
cassonne, indicate that creosoted poles have 
a much lower conductibility than ordinary 
wocden poles 

It appears that there is only about one- 
fourth the loss of electric energy through 
creosoted poles which occurs through un- 
creosoted poles. It cannot be claimed that 
the former are non-conductors, but their 
conductibility is so low that on certain 
lines the transmission have 
affixed directly to them without the use 
of insulators, with results quite satisfac- 
tory during dry weather, so long as the 
periods of transmission were confined to 
actual working hours. 


wires been 


Verment Uses Telephone Poles to 
Indicate Automobile Routes. 
Telephone and telegraph poles through- 
out Vermont are to be used for the pur- 
pose of designating state roads and elect 
ed highways. The roads of New England 

will also be indicated on the poles. 
The system involves the painting of I1- 


inch yellow bands with 2-inch borders at 









in Orderin 


tcp and bottom on poles at intersect « 
where there may be any doubt as to t 
route. On the yellow bands will be sho\ 
figures for both state and interstate hig! 
ways. Numbers for the New Engla 
routes will be six inches high while th: 
for Vermont will be four inches. 














eo 





Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Injunction Denied But Higher 
Rates Continued Pro Tem. 


An injunction prohibiting the Louisiana 
Public Service Commission from enforc- 
ing its recent rate cut was denied the 
Cumberland Telephone & Telegraph Co. 
on July 24 by the special tribunal hearing 
the case. It was a two to one decision— 
Judge H. D. Clayton, of Montgomery, 
Ala., and Judge Nathan Bryan, of Fort 
Worth, Texas, voting against the company 
and Judge Rufus E. Foster, of New Or- 
leans, voting for it. 

Following decision 
against the company, an appeal to the 
United States Supreme Court was grant- 


closely on _ the 


ed by Judge Foster, with a suspension of 
the order of Judges Clayton and Bryan 
pending the 30 days in which the case is 
returnable before the higher court. Judge 
Foster had the company file a new $100,- 
000 bond. 

This keeps the present rates, which are 
about 25 per cent more than the com- 
mission allowed, in effect until the supreme 
court affirms or reverses the findings of 
the special tribunal. 

If the high tribunal refuses to permit 
the present rate schedule to continue in 
effect, the company will be required to 
pay rebates on all bills paid since May 13, 
1921. 

United States citations have been is- 
sued summoning as witnesses in the ap- 
peal to the supreme court at Washington 
on August 22, Governor John M. Parker, 
Attorney General A. V. Coco, Chairman 
Huey P. Long, Francis Williams and 
Shelby Taylor, the three Louisiana Pub- 
lic Service Commission members. 

In the opinion denying the application 
for the injunction, Judges Bryan and 
Clayton gave the following reasons for 
the decision : 

“The averment that the plaintiff's prop- 
erty exceeds $15,000,000 in value is at- 
tempted to be supported by an affidavit to 
that effect, but it appears that the affidavit 
itself is based upon an estimate. No ac- 
tual valuation has yet been made. 

“We do not think the fact that the com- 
mission granted an order in February. 
1921, increasing rates is sufficient to take 
away the presumption of reasonableness 
from the order of May 13, 1922, suspend- 
ing the increased rates, and re-establish- 
ing the old rates pending final decision. 
The rates complained of have not been 
subjected to a practical test and shown to 
be unremunerative under present condi- 
tions. 

“The plaintiff is entitled to a fair re- 
turn upon the value of the property used 


and usetul in conducting its telephone bus- 
iness. 

“In order to determine what is a rea- 
sonable return it is essential to know the 
value of the property devoted to the bus- 
iness under consideration. This applica- 
tion for injunction is limited to telephone 
exchange rates which are alleged to be 
exclusively intrastate. Of course, there 
is intrastate toll service also, but no com- 
plaint is made as to toll rates. In consid- 
ering intrastate rates the value of prop- 
erty used in intrastate business should be 
considered separately, and not in connec- 
tion with property used in interstate busi- 
Tess. 

“The estimate of $15,000,000, placed by 
the company on the value of its property 
as a basis for determining reasonableness 
if the rates involved includes interstate 


( 
business. 


That estimate includes approxi- 
mately $1,400,000 of capital invested dur- 
ing the year 1922. The value of the in- 
trastate exchange property and facilities 
alleged to be devoted to intrastate service 
is not anywhere shown by the bill or sup- 
porting affidavits. 

“The estimate that 89 per cent of the 
total value of the company’s property is 
devoted to intrastate service, and that 11 
per cent is devoted to interstate toll serv- 
ice, is not satisfactory as a basis on which 
to conclude that rates for the intrastate 
exchange service are confiscatory.” 





Discontinue Removal of Private- 
ly Installed Extensions. 

Removal of telephones installed by 

users as extensions has been stopped by 


Southern Bell Telephone & Telegraph Co. 


pending a hearing before the Alabama 
Public Service Commission. 
It is stated that there are in Birming- 


ham approximately 400 telephones, which 
have been installed by individuals as ex- 
tensions for their own convenience. The 
company has a rule that no _ foreign 
attachment can be connected with any of 
its telephone installations. The removal 
of these privately owned and installed ex- 
tensions had been started. 


Improvements Not Allowed by 
City—Asks Commission. 

The Home Telephone & Telegraph Co., 
of Fort Wayne, Ind., has filed a petition 
with the Indiana Public Service Commis- 
sion for authority to make improvements 
and extensions in Fort Wayne. 

A similar petition was recently approved 
by the commission. Sometime ago, the 
company surrendered its franchise and re- 
fused to agree to a new contract laid 
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down by the city. The board of public 
works then declined to issue permits for 
extensions and improvements and the com- 
pany took an appeal to the commission, 
which set aside the regulatory ordinance 
and granted the permits for the extensions. 

The plan is to place all the main lines 


of the city underground. Permission for 
the laying of the first underground system 
was secured from the commission, after 
the city had refused to grant any author- 
ity except on its own terms. The work of 
installation will begin as soon as the au- 
thority is granted, officials of the com- 
pany stated. 

The proposed expenditure of $300,000 
does not include the installation of new 
te‘ephones or overhead equipment, but is 
confined entirely to the improvement of 
the present system. 

A suit is now pending in the Allen cir- 
cuit court, directed against the commis- 
sion, on the grounds that it had not the 
right to grant authority to the company 
for the laying of an underground system 
without the approval of the city. The 
city opposed the laying of the underground 
system except under terms which, it is 
alleged, made such an extension imprac- 
tical. 


Authorized to Buy Illinois Bell 
Exchange and Issue Stock. 
The merger of the Canton, Ill, ex- 
change of the Illinois Bell Telephone Co. 
with the Canton Home 
was authorized by the Illinois Commerce 

Commission on July 12. 


Telephone Co 


Approval was also given to the issu- 
ance of $70,500 of the capita! stock and 
$150,000 par value of the first mortgage 
4 per cent bonds of the Canton company 
in payment of the property and for oth- 
er purposes specified in the petition. 
Indiana Cities Organize to Fight 

Increases in Rates. 

An organization of Indiana cities to op- 
pose increases in utility rates and _ to 
bring legislation, particularly amendments 
to the Indiana public service commission 
law, was agreed on by the mayors and 
city attorneys of several cities on August 
Hotel 
Severin, in Indianapolis, at the invitation 
of Mayor John C. Quick, of Muncie. The 


7. The meeting was held at the 


temporary organization was formed by 
representatives of 12 cities, and it is ex- 
pected that more than 20 cities will soon 
be members. 

Vigorous attacks on the public service 
commission law were made, especially by 
Mayor R. O. Johnson, of Gary, who ar- 
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gued that the law should be repealed and 
rate making and control of utility cor- 
porations should be returned to city coun- 
Most of the city attorneys present, 
it was said afterward, opposed repeal of 
the law, but urged the need of amend- 
ments designed to open the way to a 
stronger presentation of the “case of the 
people” than under the present operation 
of the law. 


cils. 


Council Passes Franchise Ap- 
proved by City and Company. 
After numerous conferences the city ad- 

ministration of Louisville, Ky., and the 

Home Telephone Co. have agreed on the 

terms of a franchise. 

The city council passed the franchise 
ordinance on July 31, which lowers rates 
and places the company under the super- 
vision of the board of public works. 

The actual sale of the franchise to the 
company will take between 30 and 60 days 

~ and the lower rates will not become effec- 
tive until after that. The price of the 
franchise is to be not less than $10,000. 

The supervision clause was interpreted 
not as depriving the company of manager- 
ial rights and responsibility, but as giv- 
ing the board power to inspect the com- 
pany’s books and records. 

Under the new franchise, the purchaser 
will pay the city of Louisville $10,000 a 
year, to be paid in 12 equal payments. This 
money will be used by the board of works 
in supervising the business of the com- 
pany. Under the present franchise, the 
company pays the citv at the rate of $l a 
year on each subscriber over 6,000 using 
a Home telephone in Louisville. 

Another feature of the new franchise 
is the provision which requires the com- 
pany in laying its conduits to provide at 
least one duct of sufficient size and capac- 
ity for the use of the city of Louisville in 
laying plans for its fire alarm and police 
patrol system. The ordinance further pro- 
vides that provision must be made for 
space on the poles for carrying all neces- 
Sary wires required in the construction of 
the fire alarm and police patrol system, the 
material to be furnished by the city, but 
placed on the poles at the expense of the 
company. 

The company also will be permitted to 
set aside part of its operating income for 
depreciation and to use as a reserve fund. 
The board of public works will decide 
whether depreciation, reserve or expan- 
sions shall be charged to the capital ac- 
count. 

When anv construction program is an- 
nounced the board also will determine 
whether it will be classed as new construc- 
tion. reconstruction. equipment, extensions 
or additions and from which amount it 
will he paid. 

If the city and the company fail to agree 
on any of the points arbitration is speci- 
fied. 

The franchise rates will mean a de- 
crease of 25 cents a month, except for 
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business, which remain the same. The 
innovation of a four-party line, at a $2 
monthly rental, is also provided for. 
However, it is not obligatory. 

The rates allowed by the franchise are: 


Business, single line err 
Residence, single line .............. 3.25 
Residence, two-party . 2.25 
Residence, TOUF-party ... ..ocecccss 2.00 
LA “CMPRUIIN,. occ occ scsnis mendtan 1.00 

New rates may be established at the 


end of two years, such rates when estab- 
lished to continue in force for the next 
five years, with the privilege of changing 
rates every five years during the life of 
the franchise. 

The rates now in effect were ordered 
in May, 1921, when the company obtained 
an injunction against the city in the feder- 
al ccurt. 

It was announced by the company’s of- 
ficials that expansion work would start 
with the granting of the franchise. A five- 
year building program totaling $1,500,000 
had been prepared by the company but 
was necessarily held up by the delay in 
eetting a new franchise. 

$25,000,000 Southwestern Bell 

Stock Issue Authorized. 

The Missouri Public Service Commis- 
authorized the Southwestern Bell 
Telephone Co. to issue $15,000,000-of 7 
per cent common and $10,000,000 of 7 per 
cent preferred stock. The order was en- 
tered July 22. 

The issue is for the purpose of taking 
up notes held by the American Telephone 
& Telegraph Co. and acquiring and im- 
proving properties. 

The company’s 
standing was $64,345,600 of which $60,- 
000,000 was common. 


sion 


stock previously out- 


Satisfied with First Figure—Ob- 
jects to Revaluation. 

Objection has been made by the Michi- 
gan State Telephone Co. to the plan of the 
Michigan Public Utilities Commission to 
make a complete inventory and appraisal 
of the Citizens Telephone Co. property 
tefore it is consolidated with the Bell 
company. 

When the commission ordered the 1p- 
praisal to be made, the Michigan State 
was asked to pay the expenses, which is 
the customary procedure. The Bell com- 
pany paid for a like inventory and ap- 
praisal of the Valley Home company be- 
fere that property was merged wth the 
M‘chigan State. 

In a letter to the commission, Franz 
Kuhn, president of the Michigan Bell, 
declared the company is satisfied with the 
valuation of $5,200,000 placed upon the 
Citizens comrany by the commission when 
it ap-roved the merger. Mr. Kuhn says 
h‘s company is willing that this figure be 
taken as a base for fixing new rates in 
the consolidated territory. 


He suggves‘s that there is a leeal ques- 
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tion involved as to whether the commis- 
sion has authority to make an inventory 
and appraisal of the Citizens’ holdings be- 
tore the property is actually consolidated 
with the Bell system. 

Commissioner William W. Potter, in 
replying, said that if the commission had 
no authority to order the appraisal, then a 
legal technicality arises as to whether the 
Michigan State is within the law in ask- 
ing the commission to fix rates before the 
properties are finally consolidated. 


Mississippi Commences Hearing 
on Cumberland Bell Rates. 
The hearing on the application of the 
Cumberland Telephone & Telegraph Co. 
for higher rates in Mississippi was begun 
in Jackson on July 25 before the Missis- 

sippi Railroad Commission. 

The company was-.represented by Hunt 
Chipley, of Atlanta; Mr. Deavours, of 
Laurel, Miss.; George Butler, of Jackson, 
and J. Blanc Monroe, of New 
Attorney General Robertson and 


Orleans. 
Fred 
Lotterhoss, former assistant attorney gen- 
eral, are fighting the increase. 

The first 
testimony bearing upon the valuation of 
the company’s 


two days were deveted to 


property in Mississippi. 
Real estate men from Columbus, Meridian, 
Vicksburg Gulfport were 
put on the stand to testify in this regard. 

The board of trade of Vicksburg has 


Jackson, and 


filed a plea requesting the commission to 
reject the company’s petition. An attack 
is made by the board upon the relations of 
the Cumberland Bell, the A. T. & T. Co. 
and the Western Electric Co., and it is 
suggested that the Interstate Commerce 
Commission be vested by Congress with 
authority to regulate the charges of the 
telephone company. 


Candidates Selected at Primary for 
Nebraska Commission. 

H. L. Cook of the Nebraska State Rail- 
way Commission is of the opinion that in 
the present state of the public mind it is 
impossible for a commissioner to be popu- 
lar and at the same time do his duty as 
he sees it. Mr. Cook was elected a mem- 
ber of the Nebraska body in 1920, but at 
the recent state primary was defeated bh) 
Charles A. Randall, who ran on a plat- 
form that declared the commission should 
be a people’s board and not a court. 

Mr. Randall takes the 
the commission should fight the battles « 
the people and be their advocate, not 
in judgment upon cases presented to them 

“A genuine unrest seems to exist amon 
the voters,” said Mr. Cook, in congrat' 
lating Mr. Randall upon his nominatio: 


‘ 


position that 


‘and is very prevalent in our state at t! 
present time relative to actions of t! 
commission. In the last year or two | 
has been incumbent upon it to add ju 
rates in the wrong direction to please e 
eryone, and under these circumstances it 


quite out of the question to be a fat: 
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minded commissioner, doing your duty at 
all times and meet the approval of the 
masses at the same time.” 

Chairman Taylor and Commissioner 
Browne are both of the opinion that if 
Mr. Randall is elected a member, he will 
find it necessary to revise his position. 
They say that the role of “hell-raiser” to 
the corporations is always certain to be 
a popular one, and that it is quite natural 
for the people to believe that this is the job 
of the commission. 

Mr. Browne says that in the position of 
prosecutor and representative of the peo- 
ple such a board could be active and could 
do a lot of work. Unfortunately, however, 
the constitution and the laws governing the 
commission require of it that it exercise 
judicial and the decisions of 
the courts confine its activities in behalf 
oi the public within narrow walls. 

Former Commissioner Tom Hall was 
beaten in the primaries by Mr. Randall. 
The latter is a banker and former state 
made an 


functions, 


who 


senator, unsuccessful race 
for commissioner several years ago. Mr. 
Randall will be opposed by Fred C. 
Ayres, democrat, and Dale P. Stough, 


progressive. 


Debts, Betterments. 

The Platte Valley Telephone Co., of 
Scottsbluff, Neb., has been given permis- 
sion by the Nebraska commission to issue 
$165,000 worth of bonds, to be 
not less than $95.50. 

The issue is for the purpose of retir- 
ing $100,000 worth of 


sold at 


bonds now out- 
standing, to pay off a certain portion of 
$69,903 of notes payable, and to secure 
funds for additions and betterments. The 
- officers of the company are permitted to 
use their own judgment with respect to 
how much of the $65,000 excess shall be 
used for the respective purposes’ stated. 
The bonds carry 6% per cent interest. 

The bonds to be retired are 6 per cents, 
due in 1936, and are secured by a closed 
mortgage. As this mortgage operates to 
cover all additions and betterments it 
barred the company from getting further 
supplies of money. At the same time it 
is found necessary to resort to the bond 
method of financing additions and better- 
ments because of inability to sell stock in 
Tecent years. 

't is proposed that the new issue be 
de ominated “Series A,” and shall be se- 
cued by an open first mortgage and trust 
deed running to the United States Trust 
Co., of Omaha, which has contracted to 
by the issue. 

The deed provides that from time to 
me other bonds may issue under this 
mortgage to be denominated “Series B,” 
“C.” “D,” ete. but that so long as the 
trust deed is in existence any further is- 
ues shall not bear a higher interest rate 
than 6% per cent and shall at no time in 
toto amount to more than two-thirds of 
the $250,000 of capital stock. 
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The trust deed further provides that 
beginning in 1932 the company shall ar- 
range to amortize indebtedness at the rate 
of $10,000 a year, to be paid the trustee 
for the purpose of buying bonds in the 
open market. If these cannot be bought 
at not more than par and accrued inter- 
est the trustee shall invest the funds, the 
proceeds to accrue to the company. 

It also states that the company shall 
have the option between 1927 and 1932 
of retiring on any interest date at 105, 
between 1932 and 1937 at 103, and after 
1937 at 102. 

The commission makes it plain that in 
complying with the amortization feature 
of the trust agreement the funds must be 
secured from the fair return, the sale of 
other securities or other 
burden to the public. 


sources not a 

While the bond refunding will be dis- 
advantageous to the company, the other 
indebtedness is bearing 8 and 10 per cent 
interest. The commission says that this 
appears to be the only feasible way of 
enabling the company to meet its 
mon carrier obligations. 


com- 


A new territory is being opened along 
the Union Pacific railroad from Gering 
into Wyoming, and this is territory within 
the legitimate district served by the Platte 
Valley 
must be secured, and it is difficult to bor- 


company. Construction funds 
row on short time rates’ even at the high 
interest. 

In approving the issue, the commission 
calls attention to a paragraph in the trust 
deed that stipulates the amount of the 
depreciation reserve which shall be an- 
nually set up and the 
charges against that reserve shall be met. 

It is the opinion of the commission that 
this contract illegal 
whenever it contravenes the legitimate re- 
quirements of the proper regulating au- 
thorities, whether it be the state commis- 
sions of Nebraska and Wyoming or the 
Interstate Commerce Commission. 
not consider this a bar to the approval of 
the securities. 

The commission found an emergency to 
exist, and the order went into effect im- 
mediately. 


rule by which 


provision will be 


It does 


Questions Authority as to Indi- 
vidually-Owned Utilities. 

An attorney representing the Lynch 
Telephone Co., which is owned by one 
man, A. A. Binkert, presented to the Ne- 
braska State Railway 
question of whether an individually-owned 
common carrier is required by law to ask 
permission of the commission when it de- 
sires to issue some securities. The Lynch 
company gave a mortgage on its property 
without asking the commission if it could 
do so. 

The law says that “Every common car- 
rier and public utility corporation” shall 
be governed by the provisions of the sta- 
ute, and further speaks of issuance of 
bonds for corporate purposes as one of the 


Commission the 
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things for which permission of the state 
must be asked. It was argued by the com- 
pany’s attorney that the law means “Every 
common carrier corperation and 
utility corporaticn,” and, that, 
if a telephone company is owned individ- 


public 
there fore, 


ually or by a partnership, the law does not 
apply. 

The attorney said that it was clear to 
hiin that when Mr. 
mortgage on his property, he was violat- 


Binkert placed the 


ing no law, any more than would the man 


who runs a bus line to his town would 
have to ask the commission for permis- 
sion to put a mortgage on the automobile 
used in order to get a tire. 
that the 


state supervision of corporations only, in 


He insisted 
legislature made provision for 
order to protect stockholders from any 
unauthorized issues of securities. 
Attorney Lamaster for the commission 
takes the position that the 
include 


and that the word “corporation” does not 


legislature 
meant to every common carrier 
govern “common carrier” in the language 
of the law. 

He says that the legislature meant to 
declare the public nolicy of the state to 
be that 


that the public may be 


every common carrier, in order 


protected from 
watered stock, should first get the permis- 
sion of the state through the railway com- 
mission. He said that if the contention of 
the telephone company was correct, all the 


big railroads need do to get out from 
under regulation with respect to stocks 


and bonds is to sell out to one man 


Power Company Liable for Burn- 
ing Out Telephone Exchange. 
An action was brought for the burning 

of a telephone exchange by electric cur 
rent from power transmission lines. The 
court refused to charge that the defendant 
power company would not be liable if its 
telephone wire was no nearer its transmis- 
sion line than the best regulated concerns 
of defendant’s character placed them, and 
the transmission line was being operated 
as the best power transmission lines are 
operated. 

The fact that defendant used the meth- 
ods, appliances, etc., of the best regulated 
concerns of its character was not conclu- 
sive that negligence did not intervene as 
the proximate cause of the injury. Ala- 
bama Power Co. vs. Davidson; Supreme 
Court of Alabama; 90 Southern, 915. 





Cities Given Chance to Cross-Ex- 
amine Bell Witnesses. 
Officials in cities where the New York 
Telephone Co. owns real property were 
notified on August 1 by the New York 
Public Service Commission that an oppor- 
tunity would be given the municipalities 
to cross-examine the witnesses of the New 
York company as to the reproduction cost 

of its exchange buildings. 
The commission also gave the city offi- 
cials the names of the company’s witnesses 
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together with their estimates of the cost 
necessary to reproduce buildings as of De- 
cember 1, 1921. 

Deputy Attorney General Fennell, who 
by a special act of legislature is repre- 
senting the state in the proceedings before 
the commission, has already cross-exam- 
ined the However, the com- 
mission desires that the cities, if they so 
wish, make further cross-examination. 


witnesses. 





Mountain States Company Gets 
Rate Advance in Utah. 


Under a decision rendered by the Utah 
Public Utilities Commission on July 28, 
the Mountain States Telephone & Tele- 
graph Co. is granted advances in rates for 
various sections of the state. The decision 
was not unanimous, Commissioner Hey- 
wood dissenting. The changes authorized 
represent about 60 per cent of what was 
asked. 

In Salt Lake City the charge for one- 
party residence service is increased from 
$45 a year to $48. No other changes are 
allowed, save that the company is author- 
ized to discontinue measured service on 
one and two-party lines. 

Five cents is to be charged on each call 
from Murray, Midvale and Holliday to 
Salt Lake. The old rate gave free sery- 
ice from these points to the city, although 
five cents was charged on calls from Salt 
Lake to the three towns. The commis- 
sion found this change necessary to avoid 
discrimination on 
tween the cities. 


intercommunication be- 


In Ogden the commission granted an 
increase of 50 cents per month on business 
telephones and 25 cents per month on resi- 
dence telephones. Measured service on 
four-party lines was ordered continued at 
$21 per year only for the present users. 
These changes make the following month- 
ly rates effective: 


One-party business, unlimited service $7.50 
Two-party business, unlimited service 6.50 


One-party residence ............... 3.25 
Two-party residence ............6%. 2.75 
Four-party residence .............. 2.25 


Increases in rural line service from the 
present $24 per year were denied. 

Interstate tolls or long distance calls 
are charged on a mileage basis. Approxi- 
mately 57 per cent of the business is not 
increased; 24 per cent is increased about 
five cents; and the balance 
creased five cents or less. 


will be in- 


The long distance call schedule in some 
instances makes revisions in the distance 
schedules. For example, while the old 
rate was ten cents for 12 miles it is now 
changed to ten cents for ten miles. Other 
changes of a similar nature are made as 
affecting rates on calls from 12 to 24 
miles and over 24 miles. The new rate 
on these schedules is five cents each six 
miles from ten to 70 miles and five cents 
each seven miles over 70. 

Increases in one and two-party business 
lines for Murray, Midvale, and Holliday 
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were allowed, amounting to about 50 cents 
per month. On residential service the in- 
crease for two-party and four-party serv- 
ice is 25 cents per month. 

Judge Joshua Greenwood writing the 
prevailing decision points out that records 
of the company show a return of 4.2 per 
cent on the valuation of the property 
found by the commission for 1920; a re- 
turn of 4.15 per cent for 1921 and a return 
of 3.1 per cent for the first five months of 
1922. The raises al‘owed would increase 
the net return to about 5 per cent while 
an increase of about 6.3 per cent was 
asked. 


Detailed Investigation by Commis- 
sion Disproves Complaint. 


After an exhaustive survey of the af- 
fairs of the Home Telephone Co., of 
Durand, Wis., the Wisconsin Railroad 
Commission on July 14 dismissed the 
complaints of the Inter-County Telephone 
Co. and the city of Durand. The com- 
plaints charged that the Home company 
was not giving the service contemplated 
by the commission on December 24, 1921, 
when it granted a raise in rates. 

The Inter-County company represents a 
majority of the subscribers receiving 
switching service from the Home com- 
pany. 

The commission, in order to investigate 
the assertions of the complainants, sent 
representatives from its engineering and 
statistical departments. The report of this 
examination included a detailed inventory 
of the company’s property, an analysis of 
its operating expenses and a complete traf- 
fic study. 

The average investment was shown to 
be $54.00 per instrument which, while 
greater than the average for plants of the 
same class, could not be considered ex- 
cessive. 

The return was figured by the commis- 
sion at 8 per cent on the reproduction 
ccst. Depreciation was computed at 6 
per cent on the investment for switched 
line service and at 5 per cent for local 
service. The difference in the percentages 
arises from the nature of the equipment 
used to serve the two classes. Practical- 
ly all wire plant used to serve switched 
subscribers consists of open wire, while 
much of that used to serve local 
scribers is underground cable. 

The commission found that the criti- 
cism directed at the inferiority of the 
Home company’s central office equipment 
was not justifiable. Both central office 
boards were found to be in good con- 
dition and the type used is not obsolete or 
inadequate. Certain changes which the 
company is now making will result, the 
commission believes, in a central office 
equipment of a better type than the av- 
erage used in exchanges of this class. 

The operating expense approxi- 
mately the same as the average expense 
of 13 other exchanges in the same class. 


sub- 


was 
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Inasmuch as the cost of giving switch- 
ing service is $7.10 and the present rate 
is only $6, the complaints were declared 
unreasonable. 

The local revenues range from $15 
year for four-party residence to $30 for 
one-party business, while the average ex- 
pense is instrument. These 
rates, commission said, must 
stand as reasonable and may be placed in 
effect as soon as the company is in posi- 
tien to full metallic 


$19.50 per 


als« , the 


give 


service. 
Indeterminate Permit Protects 
Company from Competition. 

The Farmers Telephone Co. No. 8, of 
Hixton, Wis., having been sold in No- 
vember, 1920, to the Central Wisconsin 
Telephone Co., of Black River Falls, 
the Wiscorsin Railroad Commission on 
July 18 ordered Alton Nolop and _ the 
Farmers Telephone Exchange, of Hixton, 
to cease operating the competing line 
which they had constructed. 

The Farmers Telephone Co. No. 8 was 
organized December 5, 1903, by a number 
of farmers residing in Hixton. The mem- 
tership was gradually increased to 24. 

In August, 1920, it was decided to of- 
fer to sell te the Central Wisconsin com- 
pany. Of the 17 persons present at the 
meeting to vote on the sale, 12 approved 
and 5 opposed it. Operation was con- 
tinued to November, 1920, when the sale 
was consummated. 





The Central Wisconsin company made 
the Hixton exchange a part of its sys- 
tem and proceeded to render the same 
service aS was given to its other rural 
subscribers. The exchange was operated 
by virtue of the indeterminate permit un 
der which the Farmers company had oc- 
cupied the territory. 

After the sale and delivery of the prop- 
erty to the Central Wisconsin company, 
Alton Nolop and two or three others con- 
structed a telephone line along the high- 
way extending through the same terri- 
tory as line No. 8 for a distance of over 
3 miles. Subscribers to this line were 
solicited and local service was rendered 
in the communities through 
passed. 


which it 


As the laws of Wisconsin provide that 
ne permit shall be granted to operate a 
telephone line in any municipality where 
a utility engaged in similar service op- 
erates under an indeterminate permit. and 
as no authority had been given for the 
construction of the competing line, the 
Farmers Exchange was ordered to dis- 
centinue operating. 


Summarv of Commission Rulings 
and Schedules of Hearings 
ILLINOIS. 

June 27: Rate schedule TPUC No. ? 
of Noble Telephone Co., of Noble, si- 

mitted; no action taken. 

July 11: Order entered approving s'‘?- 
plemental agreement dated October 11, 
1921, between Illinois Bell Telephone © 
and Boone County Co-Operative ! cle 
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phone Co. of Caledonia, providing for the 
inclusion in the toll line traffic agreement 
of a copper metallic circuit from Cale- 
donia to a point half way between Cale- 
donia and Rockford, there meeting a simi- 
lar circuit of the Illinois Bell Telephone 
Co. from Rockford. 

July 11: Order entered approving sup- 
plemental agreement dated February 1, 
1922, between Illinois Bell Telephone Co. 
and Blue Mound Telephone Co., of Blue 
Mound, which provides for the rerouting 
of all toll traffic originating or terminating 
at Mt. Auburn via Stonington and Taylor- 
ville, with the exception of local business 
between Mt. Auburn and Decatur, and of 
check stations, which will be routed via 
Blue Mound and Decatur. 

July 11: Supplemental agreement dated 
February 1, 1922, between Illinois Bell 
Telephone Co. and the Christian County 
Telephone Co., of Taylorville, providing 
for the inclusion in toll line trafic agree- 
ment of exchange at Mt. Auburn and an 
iron metallic circuit from Mt. Auburn to 
Stonington owned by Mt. Auburn 
Telephone Co., of Decatur, to be used for 
toll traffic originating or terminating at 
Mt. Auburn, with exception of local busi- 
ness between Mt. Auburn and Decatur 
and check stations; approved. 

July 11: Order entered approving sup- 
plemental agreement dated September 1, 
1921, between Illinois Bell Telephone Co. 
and Bureau County Independent Tele- 
phone Co., of Princeton. Agreement pro- 
vides for the inclusion in toll line traffic 
agreement of provision that Bureau 
County company shall retain all message 
tolls on calls originating at Spring Valley 
to Ladd and terminating at LaSalle and 
that the Illinois Bell company shall retain 
all message tolls on calls originating at 
LaSalle and terminating at Spring Valley 
and Ladd. 

July 12: Batchtown Telephone Co., of 
3atchtown, authorized to extend the date 
of maturity of its promissory note in the 
sum of $2,896, dated July 1, 1920, matur- 
ing July 1, 1922, bearing 6 per cent inter- 
est, payable to Elizabeth McDonald, as 
trustee. also the chattel mortgage of the 
same date, so that the date of maturity 
of the note and mortgage shall be July 1, 
1923. 

July 12: Rate schedule IPUC No. 2 
of the Augusta Mutual Telephone Co., for 
service in Augusta and vicinity, perman- 
ently vacated; company ‘authorized to 
place in effect, as of July 1, 1922, rate 
schedule IPUC No. 3. 

July 12: Illinois Bell Telephone Co. 
authorized to sell and Canton Home Tele- 
phone Co. authorized to purchase the ex- 
change of the former company at Canton, 
together with certain local and toll lines 

onnected therewith. Canton Home com- 
pany authorized to issue $70,500 of its 
capital stock and $150,000 par value of its 
first mortgage 6 per cent bonds, in pay- 
ment of the property and for other pur- 
poses set forth in the order. 

luly 19: Approval given of lease by 
C. M. & St. P. Ry. Co. to Stephenson 
County Telephone Co., of Freeport, of cer- 
tain premises in the city of Freeport, for 
three vears from August 1, 1922, at a rent- 
al of $15 a year. 

July 19: C. & N. W. Ry. Co. permitted 
' lease to Illinois Bell Telephone Co. cer- 
premises which are a part of the de- 
grounds of the railroad company in 
oria, bs a rental of $180 a year. 
_ July T. P. & W. Ry. Co. author- 
ized to — to Illinois Bell ‘Telephone Co. 
c -rtain premises in Fairbury for a term 
of five years from April 1, 1922, at a 
ntal of $15 a year. 


Not 
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July 19: Permission granted C. & N. 
W. Ry. Co. to lease to American Tele- 
phone & Telegraph Co. certain premises 
in Belvidere tor a term of one year from 
April 20, 1922, at a rental of $30. 

July 19: Application of Marissa Tele- 
phone Co., of Marissa, for leave to make 
a reduction in switching charge, stricken 
trom docket. 

July 19: Application of Murphysboro 
Telephone Co., of Murphysboro, for a cer- 
tificate of convenience and necessity to 
construct and operate a telephone system 
in Zeigler, stricken from docket. 

July 19: Dismissal entered of appli- 
cations of Commercial Telephone & Tele- 
graph Co., of Olney, American Telephone 
& Telegraph Co. and Southwestern Bell 
Telephone Co. 

July 19: Application for increased toll 
and long distance rates which had been 
filed by Central Illinois Telephone Co., 
New Holland Telephone Co., of New Hol- 
land; Streator Telephone Co., of Streat- 
or; Christian County Te‘ephone Co., of 
Taylorville; and Canton Home Telephone 
Co., of Canton; stricken from docket. 

July 19: Complaint of L. O. Chitty 
against Murphysboro Telephone Co., of 
Murphysboro, for failure to render serv- 
ice, dismissed for want of prosecution. 


July 19: Proposed advanced rate sched- 
ule of Lawn Ridge Telephone Co., of 
Edelstein, resuspended until February 24, 
1923. 


July 19: Increased rate schedule pro- 
posed by Plymouth Farmers Switchboard 
of Plymouth, resuspended until February 

1923. 

July 19: Order entered resuspending 
until February 8, 1923, proposed advanced 
rate schedule of Westtield-Kansas Tele- 
phone Co., of Westfield. 

July 19: Submitted to commission— 
letter from National Association of State 
Railroad Commissioners, stating conven- 
tion is to be held at Detroit Se ptember 25, 
and asking whether or not Illinois com- 
mission is in favor of adopting plan of 
cc-operation between state commission and 
the Interstate Commerce Commission; 
brought to attention of commission and 
action deferred until taken up by the na- 
tional convention. 

July 19: I. C. R. R. Co. authorized to 
lease to Illinois Bell Telephone Co. cer- 
tain premises in LaSalle, for $32 a year, 
from Jure 1, 1921, to January 1, 1926. 

July 20: Advanced rates proposed by 
Canton Home Telephone Co., of Canton, 
resuspended until November 25, 1922. 

July 20: Agreement approved between 
Cc. B. & Q. R. R. Co. and Golden Farmers 
Telephone Co., of Golden, for the instal- 
lation of a telephone line crossing the way- 
lands and underneath main track of the 
railroad company near Golden. 

July 20: Order entered resuspending 
until October 1, 1922, proposed advance 
in rates of Mt. Olive Telephone & Elec- 


tric Co., of Mt. Olive. 
July 25: Order entered approving stip- 
ulation suspending until September 20, 


1922, proposed increase in rates of Illi- 
nois Bell Telephone Co. for service in 


Galena. Case reopened and set for hear- 
ing at Chicago September 12, 1922. 
INDIANA. 
July 28: Application filed by Indiana 


Bell Es, Co. for a rate increase of 
approximately 40 per cent for all classes 
of service in Shelbyville and Shelby 
county. 

August 2: Nine Mile Telephone Co. 
authorized to increase rates; effective 
from July 1. 

August 3: 
Telephone 


Application filed by Home 
& Telegraph Co., of Fort 
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Wayne, for authority to make improve- 
ments and extensions in Fort Wayne. 
KANSAS. 

July 26: Permission to discontinue free 
toll service for rural subscribers in Osage 
county has been requested by the Lyndon 
Mutual Telephone Co., of Lyndon. A 
»U-cent service charge a month for 
switching, 10 cents a call for three min- 
utes or less, and an installation charge 
for new telephones are asked in the appli- 
cation. 

MINNESOra. 

August &: Hearing at St. 
ter ot charges on telephone 
hotels, 
cessive. 


Paul in mat- 
calls from 
which commission alleges are ex- 


MIssISSIPPI. 

July 25: Hearings begun in Jackson 
on application of Cumberland Telephone 
& Telegraph Co. for higher rates in Mis- 
sissippi. 

MIssourl. 

July 22: Southwestern Bell Telephone 
Co. authorized to issue $15,000,000 of 7 
per cent common and $10,000,000 of 7 
per cent preferred stock, with which to 
take up notes held by the American Tele- 
phone & Telegraph Co. and to acquire and 
improve properties. 

NEBRASKA.. 

August 1: Hearing on matter of appli- 
cation of Lynch Telephone Co. for per- 
mission to mortgage plant; objections 
filed challenging the jurisdiction of the 
commission where company is individual- 
ly owned; taken under advisement. 

August 2: Complaint filed by the 
Smithfield Mutual Telephone Co. alleging 
failure and refusal of the Burlington 
Railroad company to pay telephone rentals 
at depot in Smithfield for the past two 
years. 

August 3: Complaint filed by I. C. 
Steele, of Ohiowa, against the Lincoln 
Telephone & Telegraph Co. alleging in- 
adequate toll facilities are provided. 


New York. 
August 1: Cities where New York 
Telephone Co. has real property given 


notice that they will be given an opportu- 
nity to cross-examine witnesses of tele- 
phone company regarding reproduction 
building value. 

August 2: Hearing held at 
petition of Rochester Telephone Corp., of 
Rochester, in the matter of transfer of 
various franchises by predecessor com- 
panies to it. 

J. W. Morrison, telephone engineer, 
who made an appraisal of the telephone 
property in Rochester and at a prior hear- 
ing submitted various statistical exhibits, 
was cross-examined by C. L. Pierce, cor- 
poration counsel, and Milo R. Maltbie, of 
New York, representing the city, as to 
the manner in which Mr. Morrison ar- 
rived at various unit values which he 
placed in his appraisal. 

There will be another hearing at which 
it is expected the city will present its evi- 
dence in the matter. 

OnIOo. 


Albany on 


July 26: Hearing at Cincinnati on com- 
plaint of M. T. Collard, Charles Reedy 
and A. E. Anderson against Cincinnati 


& Suburban Bell Telephone Co., alleging 
that order of July 11 was ignored and that 
the proposed schedule contains increased 
rates. 

Sept. 20: Hearing at Findlay in mat- 
ter of higher rates proposed by Ohio Bell 
Telephone Co. for unified service in Find- 


lay. 
UTAH. 

July 28: Mountain States Telephone 
& Telegraph Co. granted about 60 per cent 
of total increases asked for various ex- 
changes. 

















Personal and Biographical Notes 





R. F. Wilder has been named as suc- 
cessor to Rollo R. Stevens, who resigned 
as general commercial superintendent of 
the Tri-State Telephone & Telegraph Co., 
St. Paul, on Avgust 1. 

Mr. Wilder gives up the title of com- 
mercial engineer to take that of commer- 

















Commercial Superintendent Wilder of Tri- 
State Company, St. Paul, Minn., Has 
Had 20 Years’ Experience in Tele- 
phone Work. 
cial been with 
the Tri-State company for 12 years, three 


superintendent. He has 


of which he was assistant to the commer- 
cial superintendent. He has had, there- 
fore, a good training in the duties of his 
new position. 

Although Mr. Wilder was born in Mich- 
igan—in Alamo Township, ten miles from 
Kalamazoo—he has spent the greater part 
of his life in Minnesota, going to Delano, 
Wright County, with his parents when he 
was six years old. He was a member 
of the first class graduated from the 
Delano high school, and attended the Uni- 
versity of Minnesota. 

In 1902, as manager of the Staples ex- 
change, he entered the employ of the Min- 
nesota Central Telephone Co., which was 
purchased later by the Northwestern Tele- 
phone Exchange Co. He was transferred 
early in 1903 to Granite Falls, where he 
was district manager of the exchanges at 
Bird Island, Clara City, Granite Falls, 
Olivia, Raymond and Renville and the cen- 
tral toll district of the company. He re- 
signed in June, 1906, to take charge of the 
construction and operation of the Granite 
Falls Telephone Co., which position he oc- 
cupied for four years. 

Mr. Wilder’s affiliation with the Tri- 
State company dates from April, 1910, 


when he became its special agent. During 
his earlier years with the company he han- 
dled matters of right of way, franchises 
and connecting company agreements, as a 
part of the extension of the Tri-State ex- 
change and toll system. He continued in 
this capacity as an employe of the com- 
mercial department until June, 1915, when 
he was appointed assistant to the commer- 
cial superintendent. 

In the fall of 1918 it was found neces- 
sary to establish a department of commer- 
cial engineering and he was made com- 
mercial engineer. This has been a very 
busy assignment up to the present time, 
the company having been continuously car- 
rying on rate cases since 1918. There were 
also many problems incidental to the de- 
velopment and unification of the Tri-State 
system and service with that of the ex- 
changes and toll lines purchased from the 
Northwestern company in the division of 
territory which was made July 1, 1918. 

Mr. Wilder is a firm believer in analyz- 
ing well the matter in hand and honestly 
presenting it in all relations with the pub- 
lic, connecting companies and with other 
departments of the company’s organiza- 
tion. 

He is a. Mason and a member of the 
Knights of Pythias lodge; a member of 
the Midway Club, St. Paul Association of 
Public and Business Affairs, and of the 
St. Paul Athletic Club. 


Stanley Rhoads, telegraph and tele- 
phone engineer in the office of E. C. 
Keenan, general superintendent of tele- 
graph and telephones, New York Central 
Lines, has resigned to take service with 
the New York Telephone Co. Mr. Rhoads 
will hold an engineering position in the 
plant department of the New York Tele- 
phone Co., with headquarters in New 
York City. 

W. P. Kimball, traffic supervisor of 
the Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., has resigned to accept an 
important position with better opportuni- 
ties with the Tri-State Telephone & Tele- 
graph Co., of St. Paul, Minn. The gen- 
eral superintendent of the Tri-State, 
George K. Gann, was formerly Mr. Kim- 
ball’s chief with the Lincoln company, and 
it is in recognition of his value as a traf- 
fic man that the proffer was made. 

Mr. Kimball has been with the Lincoln 
company for a number of years, and the 
officials valued him very highly. He has 
been a student of traffic problems and is 
regarded in Nebraska telephone circles 
very highly as an expert in that line. 

Phil Zimmerman, of Spencerville, 
Ohio, has been chosen by the directors of 
the Spencerville Telephone Co. to succeed 
Chas. Gesellchen, resigned, as head of the 
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company. Mr. Zimmerman is now man- 
ager, secretary and treasurer. 

G. J. Vandesteeg has been appointed 
maintenance engineer for the Northwest- 
ern Bell Telephone Co. in the engineer’s 
office at Omaha, Neb. 

Mr. Vandesteeg has had an unusual ex- 
perience as a telephone man. He began 
as an installer for the Automatic Electric 
Co. of Chicago in 1910, and during the 
next six years helped install automatic 
systems Brazil, Argentine and 
England. He was with the Tri-State for 
two years, then became district wire chief 
for the Bell at Minneapolis. 

M. J. Danielson, of Thermopolis, 
Wyo., has been appointed manager of 
the Mountain States Telephone & Tele- 
graph Co., at Kemmerer, to succeed P. A. 
Pierce, resigned, and assumed the 
duties of his new office. 

Chas. Gesellchen, for several years 
secretary and treasurer of the Spencer- 
ville Telephone Co., of Spencerville, Ohio, 
has resigned to become associated with an 
eastern oil company at Tulsa, Okla. 


in Cuba, 


has 


Obituary. 
James A. Hudson, president and gen- 
eral manager of the Columbia Telephone 
Co., of Columbia, Mo., whose death re- 

















The Late Col. J. A. Hudson Was a Famil 
lar Figure at State and National Con- 
ventions for Many Years. 
cently occurred, was a pioneer telephone 
man, prominent in the civic affairs of his 
community. He was born in Montgom 
ery county, Mo., October 7, 1853, and was 
educated in the public schools of his 

county. 
When a boy he began work as a “print 
ers’ devil” in Macon, acquiring a fine 
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Buy Lon Gest- 
Lived Poles 


Insist on the ‘‘P & H’’ 


Guaranteed Penetration Process 


The “P&H” Guaranteed Penetration 
Process removesall element of chance, 
and all uncertain results. It guaran- 
tees a uniform half inch depth of 


penetration of preservative through- 
out the ground line area of every pole. 


Why take chances when you can be 
assured of maximum pole life by 
simply specifying ““P & H”’ Guaran- 
teed Penetration Process Poles? 





We can fill any pole needs—treated and 

untreated Northern White and Western 

Red Cedar Poles—any form of Butt- 

Treatment—and we offer to pole-users 

the first process of Butt-Treatment 

guaranteeing a uniform depth of half 

ks inch penetration—the “P & H”’ Guaran- 
<a teed Penetration Process. 

-Tr 
putt TWeateg 
PAGE Gulf ILL Cc? 


GU ARANTEED 4 Write for illustrated description of the 


One -Half Inch “P & H’” Guaranteed Penetration Process 


PENETRATION Copyright, 1922, by P. & H. Co. 























PAGE “> HILL CO. 


50 Church Street, New York, N. Y. 717 Bryant Bldg., Kansas City, Mo. 19 S. La Salle,Chicago, Ill, 
1111 Carter Bidg., Houston, Tex, 311 Sumpter Bidg., Dallas, Tex. 1416 Starks Bidg., Louisville, Ky. 
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fund of information on general topics. 
After service as a printer, he became edi- 
tor of the Macon Times. Hc later bought 
interest in the Macon Examiner and es- 
tablished published the Chariton 
Courier at Keytesville. In 1883, he 
bought the old Times plant and restored 
the publication to its former prestige, 
selling it again in 1896. 

Two years later Mr. Hudson was es- 
tablished in Columbia, the proprietor of 
the telephone exchange there, -which at 
that time consisted of about 85 or 90 tele- 
phones. Under the direction of the new 
froprietor, improvements were constantly 
being made until today the plant is one of 
the most progressive and exemplary in 
the state. It has nearly 3,500 subscribers. 

From the time he took up his residence 
it. Columbia, Mr. Hudson was actively 


| 
and 
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identified with the commercial interests in 
that locality. He was chairman of the 
commission of the Columbia road district, 
a position which he held at the time of 
his death. 

For about 12 years Mr. Hudson acted 
a: chairman of the democratic congres- 
sicnal committee of the first district and 
was secretary of the democratic conven- 
tion held in Chicago in 1896. He was also 
president of the Missouri Press Associa- 
tion in 1885-1886, the first president of the 
Columbia Commercial Club, and president 
o: the Columbia Auto Club. 

Mr. Hudson was a life-long friend of 
Theodore Gary, and for a number of 
years was associated with him in busi- 
ness. He was elected president of the 
first telephone association in Missouri 
ard continued to be a member of the as- 
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sociation until his death. At national con- 
ventions, Mr. Hudson was a familiar 
figure. He acted as cha‘rman of the com- 
mittee that recommended and secured the 
adoption of the Independent Shield as the 
present emblem. 

Farming secured a share of his atten- 
tien also. He purchased about 100 acres 
of land located on the Missouri river at 
McBaine, and ceveloped it into one of the 
most modern farms of that section of the 
country. Mr. Hudson acted as chairman 
of the Missouri Farmers’ Association. 

The Knights Templar, Elks, and Lions 
counted him among their active members. 

Mr. Hudson is survived by his widow, 
a daughter and: three soms. As a mark 
of respect, telephone service of the Col- 
umbia Telephone Co. was suspended for 
five minutes during the funeral services. 








From Factory and Salesroom 


Conventions: Indiana, ladianapolis, September 20-21; Illinois, Peoria, October 3-5 





Changes in Staff of Standard 


Underground Cable Co. 

H. D. Shute, vice-president and gen- 
eral sales manager of the Westinghouse 
Electric & Manufacturing Co., has been 
elected a member of the board of directors 
of the Standard Underground Cable Co., 
Pittsburgh, Pa. 

A. B. Saurman, general sales manager 
of the Standard Underground Cable Co., 
Pittsburgh, Pa., has been elected a vice- 
president of the company and will com- 
bine the duties of his new office with those 
of general manager of sales. 


National Junior Cable Ring Now 
on Market. 
The National 


Telephone Supply Co., 


Cleveland, Ohio, maker of the well-known 
National one-hand locking cable ring has 
perfected another cable ring that bids fair 
to duplicate the success of the older ring. 
It is called National junior. 

The new ring grips the messenger wire 





with two prongs and it is said that with 
the two prongs in place there is created 
a tension which causes the ring to grip 
the messenger strand so tightly that the 
ring cannot slip. 

National junior is made in 1%, 1%, and 
2-inch sizes. The company is featuring 
the tension grip feature and the wide 
opening between prongs which is an ad- 
vantage in reclipping. 


New Switchboards of George and 
Little Rock (Iowa) Company. 
With the cutting over of the new Kel- 

logg magneto switchboards at George and 

Little Rock, Iowa, the George & Little 

Rock Telephone Co. is beginning a new 

epoch in its history. 

In January, 1913, A. L. 
Rudloff, of George, pur- 
chased the two exchanges 
and immediately began to 
improve the service. Dur- 
ing the past two years he 
has rebuilt the entire sys- 


At the Left is 
A. L. Rudloff 
and His Oper- 
ating Force at 
the George, 
lowa, Central 
Office. ~ 


On the Right 
is Shown the 
Kellogg Mag- 
neto Board 
and Its Ef- 
ficient Oper- 
ators at the 
Little Rock, 
lowa, Office. 





tems of both exchanges. The outside 
plant reconstruction recently completed is 
as fine a bit of line work as can be seen 
anywhere in the state. Mr. Rudloff is also 
a great believer in cabling and now has 
both exchanges cabled throughout. In 


Little Rock alone. there are over 19,000 
feet of lead covered cable. 


The new switchboards are of the latest 
type Kellogg magneto with repeating cord 
circuits, with double lamp _ supervision 


The board at George is a two-position one 
wired for 450 lines with 280 lines equipped, 
and 40 cord circuits wired and equipped. 
The Little Rock exchange has a Kellogg 
two-position, 320-line board with 250 lines 
equipped. Never 


and 30 cord circuits 
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SERVICE GOVERNS RATES 
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The Lima Telephone and Telegraph Company 
secured an increase in rates in 1921 from the Ohio 
Public Utilities Commission mainly because of 
the superior service rendered by them. 


In its findings the Commission stated: “The 
Commission would be most reluctant to grant 
any increase at this time in view of present day 
conditions were it not for the fact that testimony 
adduced at the hearings and the admission of 
counsel for the city conclusively discloses that 
the service of the Lima Company ts equal to, if not the 
most efficient and satisfactory of any telephone company 
in this country."’ 





The Lima Company was enabled to give this service by 
installing the North Automanual Exchange System. 


What the Automanual has done to better service and 
decrease operating costs in Lima and other cities it can 
do for you. 


For full particulars as to North Automanual, Dial Auto- 
matic, or Satellite (remote control) Systems, write for 
Bulletin No. 1. 


THE NORTH ELECTRIC MANUFACTURING CO. 
GALION, OHIO 
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DIAMOND EXPANSION BOLT (0 
A Valuable Book 90 West St.<0 > New York 
for a Small Price Expansion Bolts Drills 
A practical and explicit work on many pti, = chors Hog “g — 
roblems o magneto exchange. abie Liamps ridie Nings 
saepniindiciannnaiiciass uct Rods , Guy Clantps 
THE INSPECTOR and 
THE TROUBLEMAN GALVANIZING 
by Stanley R. Edwards and A. E. Dobbs Western Elec tric Company 











embodies an extensive explanation in 
plain English of magneto exchanges, 
line construction, telephone troubles, 
and the theory of electricity as applied | 
to telephony, with diagrams and illus- 
trations to make clear the various 
points. The man in the small exchange 
will find this book especially valuable. 
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doing things by halves, Mr. Rudloff to 
complete his plants, installed new storage 
batteries and complete new power equip- 
ment, also Kellogg, at the same time. 
The service records of the employes of 
the George & Little Rock Telephone Co 
are ones to be proud of. At the George 
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exchange they begin with Miss Katherine 
Meyerhoff, chief operator 1913; C. V. 
Alexander, wire chief, 1916; Miss Sophia 
Groenwold and Miss Florence Alexander, 
operators, 1918 At Little Rock Mrs. 
Almira Butler and Miss Cleo Bramley 
have been in charge of the operating for 


Vol. 83. No. 7 
six and four years, respectively. 

When Mr. Rudloff took over the ex- 
changes, there were together 700 tele- 
phones in service; the company now can 
boast of an increase of 65 per cent, bring- 
ing the present total to that of 1,150 sub- 
scribers for the two exchanges it operates. 


Condensed Jelephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Companies and _ Incorpora- 


tions. 

New Castie, Pa.—A charter and let- 
ters patent have been recorded in Ve- 
nango county by the Penn Telephone Co., 
whose place of business is in New Castle. 

The incorporators are W. S. Paca, of 
Oil City; J. H. Wright, of Jamestown, N. 
Y., and O. J. Graham, of Erie. The cap- 
ital stock is $5,000, divided into 100 
shares of $50 each. Of these, Mr. Paca 
and Mr. Wright each hold 49 and Mr. 
Graham two. 

Riéset. Tex.—F. H. Miller, W. C. Mil- 
ler, &. H. Miller and others have organ- 
ized the Riesel Telephone Co. The capi- 
tal is $5,000, 

Evercreen, Va.—The Cub Creek Tele- 
phone Co., with a maximum capital stock 
of $2,000, has been granted a charter to 
operate a telephone system in Appomattox 
County. The officers and incorporators 
are J. Mort Harvey, president; S. H. 
Dickerson, secretary; John J. Farrar, H. 
F. Martin and A. W. Paulett, all of Ev- 
ergreen and Howard Williams and L. R. 
Richardson, of Pamplin. 

Bruceton Mitts, W. Va.—The Bruce- 
ton Telephone Co. has been organized by 
McClellan Hartman, of Valley Point; W. 
M. Wolf, W. J. Bowermaster, S. M. 
Matheny, F. R. Speelman, Walter Collins 
and D. B. Johnson, of Bruceton Mills. 

Laure. Point, W. Va.—H. H. Rich, 
S. E. Titus and Eunice Rich, of Morgan- 
town, G. Gapen and W. L. Titus, of 
Dunkard, Pa., have incorporated the West 
Side Telephone Co. with $10,000 capital. 

Construction. 

ViIsatta, CAutr.—Work has been start- 
ed by the Pacific Telephone & Telegraph 
Co. on improvements estimated to cost 
$25,000. The amount of cables in the 
citv will be practically doubled. 

GALEsBuRG, ILL.—The work of laying 
the wires of the Galesburg Union Tele- 
phone Co. underground on East Main 
street is progressing rapidly and shou'd 
be completed within a short time. 

Horr, Inn —Improvements at the Hone 
exchange have just been completed by 
the Hope Independent Telephone Co. 
Equipment and service have also been im- 
proved at its St. Paul and ‘Geneva ex- 
changes and work will begin shortly on 
its Flatrock system, which was recently 
purchased hy the company. 

NortH MANCHESTER, IND.—The North 
Manchester Telephone Co. has been au- 
thorized by the county commissioners to 
set poles on the south side of a gravel 
road in Chester township. 

Bussey, Iowa—The 
Telephone Co. has moved 
home which has _ recently 
pleted. 


Bussey Mutual 
into its new 
been com- 


FairFAX, lowa.—A new telephone 
building, two stories high, is to be start- 
ed within the near future by the Jeffer- 
son County Telephone Co. A common 
battery system will be installed as a part 
of the company’s expansion program. It 


is estimated that all this will require an 


investment of $75,000. 

Superiok, IowA—The Superior Rural 
Telephone Co. has finished construction 
of a new direct line to Spirit Lake, Jack- 
son and Estherville. 

Lake Ciry, Micu.—It has been an- 
nounced that Ernest Sprague, an expe- 
rienced telephone man, will rebuild the 
telephone system. The chamber of com- 
merce and village authorities will give 
Mr. Sprague $1,000 in cash and all that is 
leit of the old system and if he succeeds 
in building it up it will become his prop- 
erty. Lake City has been without tele- 
phones since the sleet storm of last spring. 

MANIsTIQUE, MicuH.—A new section of 
100-pair cable has just been installed by 
the Manistique Telephone Co. 

PAWNEE City, Neps.— The Pawnee 
Telephone Co. has completed the work of 
putting all the wires in the first paving 
district in underground cables. 

Passaic, N. J.—The New York Tele- 
phone Co. is to erect a new three-story 
building, according to a recent announce- 
ment. The plans which have been pre- 
pared ca!l for an outlay of approximately 
$40,000. 

CuHaumont, N. Y.—The Township Tel- 
ephone Co. has changed the location of its 
switchboard. The house that formerly 
quartered the switchboard was sold and 
it was necessary to find a new site for 
the exchange. 

Newark, N. J.—A new building to be 
erected by the Union Building Co. has 
heen leased to the New York Telephone 
Co. 

MEYERSDALE, PA—A corps of electri- 
cians have been busy changing the serv- 
ice lines of the Economy Telephone Stock 
Co. from its old to its new switchboard. 
The system is being changed from mag- 
neto to common battery svstem. 

GonzaALes, TEx.—The Gonzales Tele- 
phone Co. has completed a new office 
building and reconstructed its outside 
plant. It will very soon install a new 
common battery switchboard. 

HASKELL, TEx.—Nine exchanges of the 
Haskell Telephone Co. have been recabled. 
Other improvements are being made. 

Lurxin, Tex.—The Lufkin Telephone 
Co. has purchased the material to rebuild 
the exchange at Lufkin. 

SCHULFNBERG, TEX.—The Southern Tel- 
ephone Co., of LaGrange, is rebuilding 
its exchange at this place. 

GuiippEN, Wis.—The Glidden Telephone 
Co. plans to spend $36,000 for additions 


made soon on its 
property of the Mellen 
which it recently absorbed. 
Elections. 


DaNviL_E, ILtt.—The Vermilion County 
Telephone Co. held its annual meeting a 
few weeks ago and elected S. A. Moore, 
president; J. P. Howard, manager; I. M. 
Simmons, Dennis Broderick, S. A. Moore, 
J. P. Howard, Will Carman, Bert Page 
and W. A. Lawton, directors. 

NAZARETH, Pa.—At the annual meet- 
of the Slate Belt Telephone & Telegraph 
Co. the following directors were elected: 
M. T. Swartz, W. H. Melchsack and A. 
%%. Connolly, of Nazareth; Dr. J. C. Kel- 
ler, of Wind Gap; E. A. Speer, of Pen 
Argyl; E. G. Markley, of Bangor, and 
Dr. E. S. Rosenberry, of Stone Church. 

After the stockholders’ meeting the di- 
rectors met and elected the following of- 
ficers: President and manager, A. G. 
Connolly ; vice-president, Dr. J. C. Keller; 
secretary and treasurer, Walter Schlegle; 
assistant secretary and treasurer, E. E. 
Flyte. 

The operating report of the company 
for year ending June 30, 1922, shows an 
increase over that for June 30, 1921, of 
39 per cent in rental revenue and 56 per 
cent in toll revenue. 

Co_umBiA, Pa.—At the annual meeting 
of the Columbia Telephone Co., Esther F. 
Young was re-elected president, i. oe 
Taylor was re-elected secretary-treasurer 
and H. A. Oberdorf, general manager. 
The board declared its regular quarterly 
dividend of 1% per cent. 


Miscellaneous. 

Newton, Itt.—The Newton Telephone 
Co. was sold at a receivers’ sale, by Ed- 
ward Nigh, receiver, under an order frem 
the United States District Court at East 
Si. Louis. It was bid off by C. D. Fith- 
ian for $12,000. 

Drep River, lowa.—L. W. Botsford, 
who for the past several vears has owned 
and managed the Deep River Telephone 
Co., has sold the system to Arthur Hale, 
of Webster City. 

Horstncton, Kan.—The  Hoisington 
Telephone Co., owned since 1902 by E. 
V. Reesler. has been sold to the United 
Telephone Co., of Abilene, which assumed 
charge August 1. 

TAZWELL, Va.—Authority to increase 
its capital stock from $500,000 to $1.- 
000,060 was granted the Bluefield Tele- 
phone Co. in an amendment to its charter 

There are 4,000 shares of preferred 
stock in the new authorized capital of the 
par value of $100 each, and the common 
stock is placed at the par value of $100 
a share for 6,000 shares. 

John J. Lincoln is president of the com- 
pany and Fred M. Hawley is secretary. 


and extensions to be 
property and the 
Telephone Co., 





